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npukasom MuHucTepcTea Tpyaa
M couuaribHOWM 3aLuThl
Poccunckon depepaunn

o1 4 mionsa 2017 r. Ne 551H

AOMWUHUCTPATUBHbIA PETMAMEHT
MPEOOCTABIEHUSA NEHCUOHHBIM ®OHAOM POCCUACKOW ®EOEPALIA
roCYOAPCTBEHHOW YCNYIY NO NPUEMY OT CTPAXOBATENEWN
PEECTPOB 3ACTPAXOBAHHDbIX JTUL, O NEPEYUCIIEHUN
OONONHUTENbHbLIX CTPAXOBbLIX BBHOCOB HA HAKOMUTEJIbHYIO MEHCUIO
B COOTBETCTBUM C ®EAEPAJIbHbIM 3AKOHOM "O AOMNONHUTENbHbIX
CTPAXOBbIX B3HOCAX HA HAKOMUTENbHYIO NEHCUIO U TOCYOAPCTBEHHOU
NOAJEPXKE ®OPMUPOBAHUS MEHCUOHHBLIX HAKOMNEHUIA"

I. O6wme nonoxeHuns

MpeaMeT perynupoBaHus pernamMmeHTa

1. AOMUHMCTPATUBHLIN pernameHT npegoctaBneHns [leHCnoHHbiM  coHaom  Poccuiickon  depepaummn
rocyqapCTBEHHON YCryru no nmnpuemy OT CTpaxoBaTernen peecTpoB 3acTpaxOBaHHbIX N O nNepeyncneHum
OOMONMHUTENbHBLIX CTPaxOBblX B3HOCOB Ha HAKOMWUTENbHYKD MEHCUI0 B COOTBETCTBUM € depepanbHbiM 3akoHoMm "O
OOMONMHUTENBHBLIX CTPAaxOBbIX B3HOCAX Ha HAKOMUTENbHYIO MEHCUI0O U rocyAapCTBEHHOW nogaepxke opMnpoBaHUs
NMEHCMOHHLIX HakonneHun" (ganee - N®P, rocygapctBeHHas ycnyra, ADMUHUCTPATUBHBLIN pernameHT) ycTaHaBnmBaeT
nopsiAoK npegocTtasneHus NPP yepes cBom TeppuTopuanbHble opraHbl roCyAapCTBEHHOW YCryru, onpeaenseT CPoku v
nocrnefoBaTenbHOCTb aAMUHUCTPATUBHBIX Mpoueayp (AencTBuin) Npu NpeaocTaBneHun TeppuTopuanbHbIMU OpraHamu
M®P rocygapCTBEHHON yCNyru.

Kpyr 3asButenen

2. locypapcTBeHHas ycnyra npegoctaensieTcs paborogaTensam, Nepeyncnsalowmum 3a 3acTpaxoBaHHbIX nvu, MO
OTHOLUEHMIO K KOTOpPbIM OHM SBNSAIOTCA CTpaxoBaTensMu no o06s3aTenbHOMY MEHCMOHHOMY CTPaxoBaHWIO B
COOTBETCTBMM C nognyHkTom 1 nyHkta 1 ctatbm 6 PepepanbHoro 3akoHa oT 15 gekabps 2001 r. N 167-03 "O6
00si3aTENbHOM MEHCMOHHOM CcTpaxoBaHun B Poccuiickon Pepepaummn” (CobpaHue 3akoHogaTenbcTBa Poccuickon
depepaumm, 2001, N 51, cT. 4832; 2002, N 22, cT1. 2026; 2003, N 1, cT. 2, 13; N 52, cT. 5037; 2004, N 27, cT. 2711; N 30,
cT. 3088; N 49, cT. 4854, 4856; 2005, N 1, c1. 9; N 45, cT. 4585; 2006, N 6, cT. 636; N 31, cT. 3436; 2007, N 30, cT1. 3754
2008, N 18, cT. 1942; N 29, cT1. 3417; N 30, c1. 3602, 3616; 2009, N 1, c1. 12; N 29, cT1. 3622; N 30, cT1. 3739; N 52, cT.
6417, 6454; 2010, N 31, cT. 4196; N 40, cT. 4969; N 42, cT. 5294; N 50, cT. 6597; 2011, N 1, cT. 40, 44; N 23, cT. 3258;
N 27, ct. 3880; N 29, cT. 4291; N 45, c1. 6335; N 49, cT1. 7037, 7043, 7057; 2012, N 26, cT. 3447; N 31, c1. 4322; N 50,
CT. 6965, 6966; 2013, N 27, c1. 3477; N 30, cT. 4044, 4070; N 49, cT1. 6352; N 52, cT. 6986; 2014, N 11, cT. 1098; N 14,
cT. 1551; N 26, c1. 3394; N 30, cT1. 4217; N 48, cT. 6659; N 49, cT. 6915, 6919; 2015, N 1, c1. 72; N 29, cT. 4339; N 48,
cT. 6713; N 51, ct. 7244; 2016, N 27, c1. 4183; N 52, c1. 7486, 7487, 7496, 7505; 2017, N 24, c1. 3483) (nanee -
depnepanbHbIn 3akoH oT 15 gekadbpsa 2001 r. N 167-93, ctpaxoBartenu):

AononiHnTelbHble CTpaxoBble B3HOCbI HA HAKOMUTEJ1bHYIO NMEHCULO;

B3HOCbI paboToAaTens B Nonb3y 3acTpaxOBaHHbIX MWL, YNiadyvBaloLmMX AONOMHUTESIbHbIE CTPaxoBble B3HOCHI Ha
HaKOMWUTENbHYH MEHCMIO (B CryyYae ux ynnatbl).

3. CTanOBaTeJ'II/I MOryT BOCMNOJ1b30BaTbCA FOCWJ,apCTBeHHOIZ yCﬂerVI 4yepe3d 3akOHHOro unnM ynosiHOMOY€eHHOro
npegcraBuTend.

I'Ip|/| 9TOM JNMYHOE Yy4acTue CTpaxoBaTend B MPaBOOTHOLWEHUAX MO NOoJy4eHuto FOCyﬂapCTBeHHOVI ycnyrn He
nuuiaeT ero npasa MMeTb NpeacTtaBuUTenA, paBHO Kak U ydacTue npeancrtaButend He NulaeT cTpaxoBaTend npaBa Ha
JNTIM4YHOE y4acCTue B YKa3aHHbIX MPaBOOTHOLUEHUAX.

Tpe6oBaHus K NopsaaKy UH(POPMUPOBAHUA O NpefoCTaBNEeHUN
rocynapcTBeHHOWN ycnyru

4. Tlpuem cTpaxoBaTenieii MO BOMPOCY MPEOOCTaBNEHNs [OCYOapCTBEHHOW YCMNyrM OCYLLEeCTBNAeTCA B
COOTBETCTBUM C NpaBuUnaMy BHyTPEHHero Tpy4oBOro pacnopsiaka TepputopuarnsHoro opraHa MoP.

MecTto HaxoxaeHus NOP: r. Mockea, yn. LLlabonoeka, a. 4.
MouToBbLIN agpec Anst HanpaBneHus JoKyMeHToB: yn. Labonoeka, 4. 4, FCI1-1, r. Mockea, 119991, MN®P.
TenedoH MNPP: 8 (495) 987-89-07.

dakc MNOP: (495) 982-06-63.



Agpec odmumaneHoro canta NP B MHpOpPMaUMOHHO-TENEKOMMYHUKaUMOHHON ceTu "NHTepHeT": www.pfrf.ru
(nanee - cetb HTEpHET, cant MNOP).

CeepfeHuss 0 TeppuTopuarnbHbix opraHax N®P, ocywecTBNsWUX MpefoCcTaBlieHne rocyaapCTBEHHOW YCIyru
(HaumeHoBaHusa TeppuTopmanbHbiX opraHos N®P, nouToBLle agpeca, HOMepa TenedoHOB K hakcoB) pasmeLLaloTCa Ha
cante ®P, B denepanbHON rocygapCTBEHHON WHMOPMALMOHHOW cucTteme "EAMHBIN nopTan rocyaapCTBEHHbIX U
MyHULUMNanbHbIX yenyr (dyHkumin)" www.gosuslugi.ru (ganee - EgmHbii noptan), Ha MHAOPMAaLMOHHBLIX CTeHaax,
pacnonoXeHHbIX B NOMELLEHNSX, B KOTOPbIX NPeAoCTaBnseTCcsa rocyaapcTBEHHas ycnyra.

5. MHdopMmumpoBaHue cTpaxoBaTenen No BoONpocamM NpeaocTaBeHns rocygapCTBEHHON YCIyrn OCYLLECTBIISAETCS:
a) nyTem pasmelleHns nHgpopmauum Ha cante NOP n Ha EguHom noprane;

©) OOMKHOCTHLIM NULIOM CTPYKTYPHOro noapasfeneHus TepputopuaneHoro opraHa [1®P, oTBeTCTBEHHOro 3a
npeaocTaBfieHWe TrocyaapCTBEHHOW Ycnyru (ganee - OOMKHOCTHOE NULO), MpU HenocpeacTBEHHOM obpalleHun
CTpaxoBaTesns B TeppuTopuanbHbii opraH MNoOP;

B) nyTemM nybGnmkaumm MHOpPMaLMOHHbLIX MaTepMarnoB B CpeAcTBax MacCoBON UHpopmMaLnu;

r) nytem pasmelueHunsi 6polutop, GykneToB M OpyrMx nevaTHbIX MaTepuarioB B MOMELLEHUSIX TEPPUTOPUANbHbIX
opraHoB M®P, npegHasHayYeHHbIX ANa npuema 3asiBUTenen, a Takke MHbIX opraHu3auuin Bcex oopM cobCTBEHHOCTU MO
COrfacoBaHMO C YKa3aHHbIMW OpraHusauusMu, B TOM 4MCe B MHOrO(pYHKLMOHANbHbIX LIEHTpax npeaocTaBneHus
roCyAapCTBEHHbIX U MyHULMMANbHbIX YCAYr (fanee - MHOroyHKUMOHAanbHbIA LEHTP);

[) nocpeacTBOM TenedOHHON N (PaKCUMUIBbHOW CBSA3MK;
€) NnocpeAcTBOM OTBETOB Ha MUCbMEHHble obpalleHns cTpaxoBaTenen.

6. Ha EgnHom nopTtane n cante MNOP B uenax nHdopmMmpoBaHus cTpaxoBaTesien No Bonpocam npefocTaBeHuns
rocygapCTBEeHHON yCnyru pasMmellaeTcs cneayowas nHpopmauus:

a) ucuyepnbiBawLLMA MepeyYeHb OOKYMEHTOB, HeoOXoAWMbIX Ansi NpedoCTaBreHWUsi roCy4apCTBEHHOM YCIyru,
TpeboBaHus k OhOPMIIEHMI0 yKa3aHHbIX JOKYMEHTOB, a Takke nepeyeHb OOKYMEHTOB, KOTOpPbIE CTpaxoBaTenb BrpaBe
npeacTaBUTb MO COGCTBEHHOWM MHULMATMBE;

©0) Kpyr 3asBuTenew;
B) CPOK NpeAoCTaBreHUs rocyaapCTBEHHOW yCIyry;

r) pesynbTaTbl NPEAOCTaBMEHUS rOCyOapCTBEHHON YCNyru, NopsAoK NpeAcTaBlieHns OOKyMeHTa, SIBNALLerocs
pes3ynbTaToM NpefoCTaBeHUst FoCy4apCTBEHHOW YCryru;

4) UCYepnblBalOWMA MepevyeHb OCHOBaHWW AN MPUOCTAHOBIEHMST WNM  OTKasa B  MpedocTaBreHun
rocyapCcTBEHHOW yCnyru;

e) nHdopmMaumsa o npaBe Ha gocynebHoe (BHecyneOHoe) obGxanoBaHue gencteuin (6e34ercTBUSA) U peLUueHni,
NMPUHATBIX (OCYLLECTBMSIEMbIX) B XOA4€ NPeaOCTaBNEHNsI TOCyAapCTBEHHON YCNyru;

X) chopmbl 3asBNeHWIn (yBEAOMIIEHWUA, COOOLLEHUI), MCMONb3yeMble MpU MNpPenocTaBfieHUM rocyaapCTBEHHON
yCnyru.

NHdpopmauusa Ha EguHom nopTtane u cante MNOP o nopsigke n cpokax NpeaocTaBneHns rocyaapcTBEHHOW yCnyru
Ha OCHOBaHWW CBeAEHUN, cogepxawmxca B dedepanbHOM rocygapCTBEHHOW MHAOPMALUWOHHOMW  cucTeme
"®epepanbHbIf peecTp rocygapCTBEHHbIX M MyHULMNANbHbIX yenyr (pyHKUMIA)", npegocTaensieTca 6ecnnaTHo.

HocTtyn k nHdopmMauum 0 cpokax U nopsake NpeaocTaBneHus rocyaapCTBEHHOM yCryrn ocyulectensietca 6e3
BbINOMHEHNsI CTpaxoBaTenem Kakux-nmbo TpeboBaHuii, B TOM yncne 6e3 ucnonb3oBaHUsA nNporpaMmmMHOro obecneveHus,
yCTaHOBKa KOTOPOro Ha TEeXHWYecKue CpefcTBa cTpaxoBaTens TpebyeT 3akniovyeHWs NULUEH3MOHHOTO WU MHOTO
cornaweHnss ¢ npaBoobnagaTenem nporpaMMHOro obecrneyeHus, MpeaycMaTpuBaloLlero B3aWMaHve MnaThl,
perucTpaumio unu asTop13aumio cTpaxoBaTens Unm NpegocTaBneHne UM NepcoHarnbHbIX aHHbIX.

7. Ha cante MN®P gononHuTensHoO pa3mMeLyarTcs:
a) NONHblE HAMMEHOBAHUSA 1 MOYTOBLIE aApeca TeppuTopuarnbHbix opraHos MNOP;

6) Homepa TenedoHoB-aBTOMHOPMaTOPOB (MPU HanNuuuu), CNpaBoOYHble HOMepa TenedgOoHOB CTPYKTYPHbIX
noapasgeneHun TepputopuansHelix opraHos MNeP;

B) pexuMm paboTbl TepputopuansHbix opraHos MNOP;



r) BbIOEPXKW W3 HOPMATMBHbIX MPaBOBbIX aKTOB, COAEPXaluX HOPMbl, perynupylolme AOesTenbHOCTb
TeppuTopmanbHblix opraHos N®P no npegocTaBneHuo rocyaapCTBEHHON YCIyru;

[) NepeyeHb cTpaxoBaTeneil, MMeLMX NpaBo Ha NosyYyeHne rocyaapCTBEHHON YCIyru;

e) popma [ICB-3 "PeecTp 3acTpaxoBaHHbIX MU1L, 3a KOTOPbIX NepeyncrieHbl JONONHUTENbHbIE CTPAxoBble B3HOCHI
Ha HaKOMUTEMbHY MEHCMI0 W YyMnnadyeHbl B3HOCHI paboTodartens”, yTBepXAeHHash NOCTaHOBMEHMEM NpaBleHus
MeHcnoHHoro doHaa Poccuiickon Pepepaumm oT 9 umoHa 2016 r. N 482n "O6 yrtBepxaeHunm dopmbl "PeecTp
3aCTpaxoBaHHbIX ML, 32 KOTOPbIX NEepeYncrieHbl AOMOMHUTENBHBIE CTPaxoBble B3HOChI HA HAaKOMUTEMbHYIO MEHCUI0 U
ynnaveHbl B3HOCbl paboTtogartens”, lNopsgka npeAcTaBneHnst peectpa 3acTpaxoBaHHbIX NUL, 3a KOTOPbIX NepeyvmcreHbl
OOMOSHUTENbHbIE CTPaxOBble B3HOCbI HAa HAKOMWTENBbHYK MEHCUMIO U yhnnadeHbl B3HOCHI pabotogaTens, a Takke
dopmaTa npeactaBneHUa peecTpa 3acTpaxOBaHHbIX MWL, 3a KOTOPbIX MepeyvucrneHbl AONOMHUTENbHbIE CTPaxoBble
B3HOCbl Ha HAKOMUTENbHYID MEHCUI0 U ynnayeHbl B3HOCHI paboTtoaatens, B anekTpoHHow ¢opme (dopmaTt AaHHbIX)"
(3apeructpupoBaHo MuHuctepcTBom toctuumm Poccunckon ®enepauun 29 asrycta 2016 r., peructpauyunoHHbsii N 43463)
(nanee - opma [CB-3, noctaHoBneHue npaeneHus MNeHcnoHHoro cooHaa Poccuiickon Pepepaumm ot 9 uioHa 2016 1. N
482n), n obpasel (MHCTPYKLUS) NO 3aMOSTHEHWIO;

) NOPSAOK 1 cnocobbl NpeaBapuTeNibHOM 3anncy Ha NonyyYeHne rocyaapcTBEHHON YCnyru;
3) TeKCT AOMUHUCTPATUBHOIO pernaMeHTa ¢ NpUNoXeHnaMu;
1) KpaTKoe onucaHve nopsiaka NPeaoCTaBNeHUsl TOCy4apCTBEHHOMN YCIyru;

K) nopsigok oGXanoBaHUs pelueHWid, OeUCTBUA Wnu 6Ge3geiicTBUS OO/MKHOCTHBLIX NN, MPeaoCTaBMsoWmnX
rocyOapCTBEHHYIO yCryry.

n) MHdopMaLns 0 BO3MOXHOCTU y4acTusi cTpaxoBaTernen B OLeHKe KayecTBa NpeaoCTaBeHUs rocyAapCTBEHHOWM
ycrnyru, B TOM 4ucre B oueHke ahEeKTUBHOCTU AeATENBLHOCTU PYKOBOAMTENS TeppuTopuansHoro opraHa MOP, a Takke
CNpaBoYHO-UHOPMALIMOHHbIE MaTepurarbl, CoAepXalle CBeeHNs 0 nopsiake U cnocobax NPoBeAEeHNs OLEHKM.

8. Mpu MHbDOpMMpPOBaHMN O Nopsidke NPeaoCTaBMEHUsI FOCYAAPCTBEHHONW YCryrM Mo TenedoHy AOMKHOCTHOe
NMUo, MPUHSAB BbI3OB MO TenedoHy, AOMKHO MNPeacTaBUTLCA: HasBaTb (PaMUMUIO, MMS, OTYECTBO (MpU Hanuyum),
[AOIMKHOCTb, HAMMEHOBaHNe CTPYKTYPHOro noapasaeneHunst TepputopmarnsHoro opraHa MNoP.

[omkHOCTHOE NUUO 0683aHO CoobWNTE rpadhmk npuema, TOYHbLIN MOYTOBLIA adpec TeppUTOpPMAarnbHOrO opraHa
M®P, cnocob npoesga kK Hemy, cnocobbl NMpeaBapuUTENbHOW 3anvucy Anst NMMYHOro npvema, a npu HeobxogMmocTu -
TpeboBaHMsA K NUCbMEHHOMY 0BpaLleHuIo.

MHpopmupoBaHue no TenedoHy O nopsake npedocTaBrieHUs rOCYyAapCTBEHHOW YCRyrn OCYLEeCcTBRSeTCA B
COOTBETCTBMM C rpadonkom paboThbl TeppuTopmanbHoro opraHa MNoP.

Bo Bpemsi pasroBopa AOMKHOCTHOE NULIO AOSMKHO MPOM3HOCUTL CIIoBa YETKO M He MNpepbiBaTb pasroBop Mo
MpUYMHE NOCTYNNEHUS APYroro 3BOHKa.

Mpy HEBO3MOXHOCTM OTBETUTH Ha MOCTAaBIIEHHbIE CTpaxoBaTernem BOMPOCHI TENE(OHHbIA 3BOHOK AOIMKEH ObiTh
nepeagpecoBaH (nepesefdeH) Ha Apyroe OOSMKHOCTHOE nuuo nmMbo obpaTuBLUEMYCS CTpaxoBaTentio AOMMKeH ObiTb
coobLeH Homep TenedoHa, N0 KOTOPOMY MOXHO MOMY4YUTb HEOBX0aUMY MHOPMALLMIO.

Pasroeop no TenedoHy He JomkeH npoAomkaTeca 6onee 10 MUHYT.

9. lNpu oTBeTax Ha TenedgoHHbIE 3BOHKM M YCTHble ObpallieHnsi Mo BONpocam npuema OT CTpaxoBaTenien peecTpoB
3aCTpaxOBaHHbIX MWL, O MNepeyvynucrneHnM [OOMNOMHUTENbHbLIX CTPaxoBblX B3HOCOB Ha HAKOMUTESbHYIO MEHCUI0
OOJDKHOCTHBIM NTMLLOM NpeaoCTaBideTCca cneayruasn I/IHd)OpMaLI,VIFlZ

a) 0 NnepeyvHe cTpaxoBaTernen, UMELUX NPaBo Ha NOoMy4YeHne rocygapCcTBEHHON YCnyru;

6) O HOpMaTMBHbLIX MPABOBLIX aKTax, PErynupylolmMx BOMPOCbI MPEdOCTaBNeHWs FOCYAapCTBEHHOW YCIyru
(HaMmeHoBaHWe, AaTa U HOMEepP NPUHATUS HOPMAaTMBHOIO NPaBOBOro akTa);

B) O NepeyHe AOKYMEHTOB, HEOBX0AUMbIX AN NONYYEHUS rocyaapCTBEHHOW YCNyr;

r) 0 cpokax NpefoCTaBreHUsi rocy4apCTBEHHON yCnyru;

A) 06 OCHOBaHuWsAX Ans oTkasa B NpefoCcTaBlieHnW rocy4apCTBEHHON YCnyru;

€) 0 MecTe pa3smelleHus Ha cante MNMOP nHdopmauumn no Bonpocam NpeaocTaBneHns rocygapCTBEHHON YCnyru.

10. B uensx mHGOpMUPOBaHMA CTpaxoBaTenen CBedeHWst O Xxo4e MpedoCTaBlieHUsl rOCYAapCTBEHHOW YCnyru
MOryT ObITb HarnpasneHbl B hopmMaTte TEKCTOBbIX COOOLIEHWUA MOCPEeOCTBOM SfIEKTPOHHOW MouvTbl NGO nepepauyn



KOPOTKMX TEKCTOBbIX COOOLEeHUn (Npu HanuuMmM cBefgeHun o6 abOHEHTCKOM HOMepe YCTPOWCTBA MOLBUXKHOW
paguoTenegOHHON CBS3W CTpaxoBaTensl) ¢ UCMofib30BaHMEM CepBMCOB EAMHOro nmoptana npu HanmuMuMm NUCbMEHHOTO
cornacusi ctpaxoatens 06 MHHOPMUPOBAHUN.

Mpn HanpaBneHMM pPeecTpPoB 3aCTPaxOBaHHbIX ML O MepPeyvncrieHnn OOMNOSIHUTENbHBIX CTPaxOBbiX B3HOCOB Ha
HaKONUTENbHYIO MEHCUI0 B hOPME IMNEKTPOHHbIX OOKYMEHTOB yKasblBaeTca crnoco® nMHPOpMUpPOBaHWS, B TOM 4ucCIne
afpec 3MeKTPOHHOW MOYTbl, abOHEHTCKUM HOMep YCTPOMCTBA MOABWXHOW pagmoTenedOHHON CBA3M ANs nepenayv
KOPOTKMX TEKCTOBbLIX COOBLLEHNN.

Il. CraHgapT npegocTaBneHus rocyfapcTBeHHON ycnyru

HaumeHoBaHue rocyaapcTBeHHOW ycnyru

11. aneM oT CTanOBaTeJ'IeVI peecTpoB 3aCTpaxoBaHHbLIX AL, O nepeyvyncrneHnn JOonoNMHUTENIbHbIX CTPaXoBbiX
B3HOCOB Ha HaKOMNUTEsIbHYKD MNEeHCUK B COOTBETCTBUU C (De,D,epaJ'leblM 3akoHoM "O OOnONHUTENbHbIX CTpaxoBbIX
B3HOCaxX Ha HAKOMNUTEITbHYK NEHCUI0 U rocyp,apCTBeHHoﬁ nogaepxke q)OpMI/IpOBaHI/IFl NEeHCMOHHbIX HakonneHun".

HaumeHoBaHue opraHa, npefoCTaBnsiowero
rocyaapcTBeHHYI ycnyry

12. NocypapcTBeHHyo yenyry npegoctasndet MNOP yepes cBou TepputopmanbHble opraHbl.

13. TepputopuanbHble opraHbl MNMPP npu npegoctaBneHun rocygapcTBEHHOW ycriyru He Brnpase TpeboBaTb OT
cTpaxoBaTenem OCyL|eCTBMeHUs [[eNCTBUil, B TOM 4MCNEe COrfnacoBaHUW, HeobxoAuMMbIX Ans  NonydeHus
rocygapCTBEHHbIX M MyHULMNANbHbBIX YCAYr U CBS3aHHbLIX C OOpalleHUeM B WMHble rOCYAapCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoyrnpaBieHu1sl, OpraHM3aunn.

OnucaHue pe3ynbTaTa NpefoCTaBEHUS rOCyAapCTBEHHOWU ycnyru

14. PesynbTatom npegocTaBneHns rocygapCTBEHHON YCIyrn ABndeTcs npuemMm TepputopuanbHbiM opraHom MNOP
OT CTpaxoBaTenen peecTpoB 3aCTPaxOBaHHbIX WL O MEePEYUCIIEHUM [OMOMHUTENbHBIX CTPaxOBbIX B3HOCOB Ha
HaKoMUTENbHYIO NeHcMo B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM "O [OMOMHUTENbHBIX CTPaxoBbiXx B3HOCaX Ha
HaKOMUTENbHYIO MEHCUIO N FOCYAapCTBEHHOW nogaepXke hopMupoBaHnNs NMEHCMOHHBIX HaKonneHun" (ganee - peecTpbl
3acTpaxoBaHHbIX NUL).

15. MNpuem TepputopmanbHbiM opraHoM MNOP oT cTpaxoBaTenen peecTpoB 3aCTpaxoBaHHbIX MWL, NOATBEPXKAAEeTCs
pacnuckon TeppuTopuansHoro opraHa [M®P o npueme [OKYMEHTOB OT CcTpaxoBatens (ganee - pacnucka
TepputopuanbHoro opraHa [1®P), pekomeHayembln obpasel KOTOpoW npeaycMoTpeH npunoxeHnem N 1 K
AOMWHUCTPATMBHOMY PErfameHTy.

Pacnucka tepputopuaneHoro opraHa N®P no Beibopy cTpaxoBaTensa MOXeT ObiTb npeactaBneHa B chopme
OOKYMeHTa Ha ByMaxHOM HocuTene, a Takke B (POpMe IMEKTPOHHOr0 AOKYMEHTa, MOAMMCAHHOIo YNOSTHOMOYEHHbIM
OOIMDKHOCTHBIM  NMLIOM  TeppuTopuansHoro opraHa [M®P ¢ wncnonb3oBaHMeM YCUMNEHHOW KBanUUUMPOBaAHHOWM
3NEKTPOHHON NOANUCK B COOTBETCTBUM C MYHKTOM 71 AAMUHUCTPATMBHOIO pernameHTa.

CpoK npegocTaBneHus rocyaapcTBeHHON yCnyru, B TOM Y1cne
C y4eToM Heo6XxoAUMOCTH oGpalleHns B opraHu3auum, yyactTeyloLme
B NpeAocTaBrneHuy rocyqapcTBeHHOM ycnyru, CpoK Bblaaum
(HanpaBneHWA) AOKYMEHTOB, ABNAIOWMNXCA pe3ynbTaToM
npeaocTaBneHNs rocyaapcTBEHHOM yCnyru

16. PeecTpbl 3aCTpaxoBaHHbIX NML, 1 JOKYMEHTbI, HEOOXOAMMblE ANS NMPefoCTaBeHns rocydapCTBEHHON YCyru,
nogaHHbIe NIMYHO B TeppuTopuanbHbii opraH NP, npyuH1UMaloTca n permcTpupyroTca B AeHb UX Nogadu.

CTanOBaTeJ'Ib BrnpaBe npeacrtaBuTb peecTpbl 3aCTpaxoBaHHbLIX UL B MHOFO(*)yHKLIMOHaJ'IbeIIZ LEeHTp B Crny4ae,
ecnm mexay TepputTopunanbHbIM opraHom MoP, npegoctaBnAlWLnM rocyaapCTBeHHYI0 ycnyry, 7
MHOFOprHKLI,VIOHaJ'IbeIM LUEeHTPOM 3akKkJito4eHO cornaweHne o B3aUMOOENCTBUU U npunemMm YyKasaHHbIX peecTpoB
npenycMoTpeH nepevyHem rocygapCrBeHHbIX U MyHUMUUNANbHbIX YyCnyr, npeaocrtaBiiA€MbIX B MHOFO(*)yHKLI,VIOHaJ'IbHOM
LUEeHTpe, YCTaHOBJIEHHbIM COrfaleHneMm.

PeecTpbl 3acTpaxoBaHHbIX NWL, M OOKYMEHTbI, HEOOXoauMMble AMsi NpefoCTaBfeHUsl rocy4apCTBEHHON YCnyru,
HanpaBfieHHble MO MOo4YTe, MOAdaHHble npu obpaweHnn B MHOrOMYHKUUOHAMNbHBLIA LEHTP WM NOMyYeHHble
TeppuTtopuanbsHbiM opraHom NOP B hopme anekTpoHHbIX JOKYMEHTOB, B TOM YMCHE C UCNONb30BaHNeM cetTu NHTepHeT,
NPUHMMAIOTCA U PErMCTPUPYIOTCA He no3gHee paboyero OHA, cnefylowero 3a AHEM MOCTYNMEHNUs B TEPPUTOPUAnbHbINA
opraH MNoP.

PeecTpbl 3acTpaxoBaHHbIX N1L, NOAaHHblE cTpaxoBaTenem yepes "JInuHbii kabuHeT" Ha EguHom nopTane (ganee
- NNYHBIN KaBWHET), NPUHMMAIOTCH B O€Hb UX HanpaBneHus.

I'Iepequb HOPMaTUBHbIX NPaBOBbIX aKTOB, perynmpyroLwumx



OTHOLLEHUs, BO3HUKaIOLMNE B CBSI3U C NPefOCTaBleHNEM
rocyaapcTBeHHON ycnyru

17. Focyp,apCTBeHHaﬂ ycnyra npenocTtaBnAaAeTca B COOTBETCTBUM C NOJTIOXXEHNAMN HOPMAaTUBHbIX NPaBOBbIX aKTOB:

denepanbHbiM 3aKOHOM OT 24 Hosi6pa 1995 r. N 181-03 "O coumanbHoOW 3awimTe MHBanNuAoB B Poccuickom
depepauymn” (CobpaHune 3akoHogaTenbcTBa Poccurickon ®epepauun, 1995, N 48, cT. 4563; 1998, N 31, cT1. 3803; 1999,
N 2, cT. 232; N 29, cT1. 3693; 2001, N 24, cT1. 2410; N 33, cT. 3426; N 53, c1. 5024; 2002, N 1, cT. 2; N 22, cT. 2026; 2003,
N 2, cT. 167; N 43, cT. 4108; 2004, N 35, cT. 3607; 2005, N 1, c1. 25; 2006, N 1, cT. 10; 2007, N 43, cT. 5084; N 49, cT.
6070; 2008, N 9, c1. 817; N 29, cT. 3410; N 30, cT. 3616; N 52, cT. 6224; 2009, N 18, c1. 2152; N 30, c1. 3739; 2010, N
50, cT. 6609; 2011, N 27, cT. 3880; N 30, cT1. 4596; N 45, cT. 6329; N 47, cT1. 6608; N 49, c1. 7033; 2012, N 29, cT. 3990;
N 30, cT. 4175; N 53, c1. 7621; 2013, N 8, c1. 717; N 19, cT1. 2331; N 27, c1. 3460, 3475, 3477; N 48, c1. 6160; N 52, cT.
6986; 2014, N 26, cT1. 3406; N 30, cT. 4268; N 49, c1. 6928; 2015, N 14, cT. 2008; N 27, c1. 3967; N 48, cT. 6724; 2016,
N 1, ct. 19; N 52, c1. 7504, 7510; 2017, N 11, cT. 1539; N 23, cT. 3227; N 24, cT. 3485);

®epepanbHbiM 3akoHoM oT 1 anpensa 1996 r. N 27-9®3 "O6 nHamBrnayanbHOM (NepCOHUMULMPOBAHHOM) y4eTe B
cucteme 0bs13aTenbHOrO NeHCMoHHOro ctpaxoBaHus” (CobpaHue 3akoHoaaTtenbcTBa Poccuiickon ®egepauun, 1996, N
14, ct. 1401; 2001, N 44, cT. 4149; 2003, N 1, cT1. 13; 2005, N 19, cT. 1755; 2007, N 30, cT. 3754; 2008, N 18, cT. 1942;
N 30, cT. 3616; 2009, N 30, cT. 3739; N 52, cT. 6417, 6454; 2010, N 31, cT1. 4196; N 49, ct. 6409; N 50, ct. 6597; 2011,
N 29, cT. 4291; N 45, cT. 6335; N 49, c1. 7037, 7057, 7061; 2012, N 50, cT1. 6965, 6966; 2013, N 14, cT. 1668; N 49, cT.
6352; N 52, cT. 6986; 2014, N 11, cT. 1098; N 26, c1. 3394; N 30, cT. 4217; N 45, cT. 6155; N 49, c1. 6915; 2016, N 1, cT.
5; N 18, c1. 2512; N 27, cT1. 4183; 2017, N 1, cT. 12);

depepanbHbiM 3akoHOM OT 15 aekabpsa 2001 r. N 167-03;

depnepanbHbiM 3akoHOM OT 24 umions 2002 r. N 111-®3 "O6 mMHBECTMpOBaHMM CPeACTB ANs hUHaHCUPOBaHUS
HakonuTenoHom neHcun B Poccuickon Pepepauun” (CobpaHune 3akoHogatenscTBa Poccuiickon deapepaumm, 2002, N
30, cT. 3028; 2003, N 1, cT. 13; N 46, cT. 4431; 2004, N 31, c1. 3217; 2005, N 1, c1. 9; N 19, c1. 1755; 2006, N 6, cT. 636;
2008, N 18, c1. 1942; N 30, cT. 3616; 2009, N 29, cT1. 3619; N 52, cT. 6454; 2010, N 31, cT. 4196; 2011, N 29, cT. 4291;
N 48, cT. 6728; N 49, c1. 7036, 7037, 7040; 2012, N 50, cT. 6965, 6966; 2013, N 30, c1. 4044, 4084; N 49, cT. 6352; N
52, cT. 6961, 6975; 2014, N 30, c1. 4219; N 49, cT. 6912, 6919; 2015, N 27, cT. 4001; 2016, N 1, cT. 41, 47; 2017, N 1,
cT. 52) (nanee - ®enepanbHbin 3akoH oT 24 nons 2002 r. N 111-03);

depnepanbHbiM 3akoHOM OT 27 mions 2006 r. N 149-03 "O6 mMHdopmauumn, MHPOPMALMOHHBIX TEXHOMOMUSX U O
3awmTe nHdpopmaummn" (CobpaHue 3akoHogatenscTBa Poccuiickon ®epepaumm, 2006, N 31, cT. 3448; 2010, N 31, cT.
4196; 2011, N 15, c1. 2038; N 30, cT1. 4600; 2012, N 31, cT. 4328; 2013, N 14, cT1. 1658; N 23, cT. 2870; N 27, cT1. 3479;
N 52, cT. 6961, 6963; 2014, N 19, cT. 2302; N 30, cT. 4223, 4243; N 48, cT1. 6645; 2015, N 1, cT. 84; N 27, c1. 3979; N
29, cT. 4389, 4390; 2016, N 26, c1. 3877; N 28, cT. 4558; N 52, c1. 7491; 2017, N 18, cT. 2664; N 24, cT. 3478; N 25, cT.
3596);

depepanbHbiM 3akoHOM OT 27 nonga 2006 r. N 152-03 "O nepcoHarnbHbIX faHHbIX" (CobpaHue 3akoHoLaTenbLCcTBa
Poccunckon d®egepaumn, 2006, N 31, ct. 3451; 2009, N 48, c1. 5716; N 52, cT. 6439; 2010, N 27, c1. 3407; N 31, cT.
4173, 4196; N 49, cT1. 6409; 2011, N 23, cT. 3263; N 31, cT. 4701; 2013, N 14, cT1. 1651; N 30, cT. 4038; N 51, cT1. 6683;
2014, N 23, c1. 2927; N 30, c1. 4217, 4243; 2016, N 27, cT. 4164; 2017, N 9, cT. 1276);

®epepanbHbiM 3akoHoM oT 30 ampena 2008 r. N 56-®3 "O gononHUTENbHBIX CTPaxoBbiX B3HOCAxX Ha
HaKOMUTENbHYID MEHCUID W TFOCYOApCTBEHHOW noaaepXke (OopMUPOBaHUS MEHCUOHHbIX HakonneHun" (CobpaHue
3akoHogartenbcTBa Poccuickon degepaumm, 2008, N 18, ct. 1943; 2010, N 31, cT. 4196; 2011, N 29, cT. 4291; 2012, N
31, cT. 4322; 2014, N 11, c1. 1098; N 30, cT. 4217; N 45, c1. 6155) (anee - ®enepanbHbii 3akoH oT 30 anpens 2008 r.
N 56-93);

®epepanbHbiM 3akoHOM oT 27 uona 2010 r. N 210-d3 "O6 opraHusaumm npeaocTaBneHust rocyaapCTBEHHbIX U
MyHuumMnanbHbix yenyr' (CobpaHune 3akoHogaTtenbcTBa Poccunckon degepaumm, 2010, N 31, cT. 4179; 2011, N 15, cT.
2038; N 27, cT. 3873, 3880; N 29, cT1. 4291; N 30, cT. 4587; N 49, c1. 7061; 2012, N 31, cT. 4322; 2013, N 14, cT. 1651;
N 27, cT. 3477, 3480; N 30, cT. 4084; N 51, c1. 6679; N 52, cT. 6952, 6961, 7009; 2014, N 26, cT. 3366; N 30, cT. 4264;
N 49, cT. 6928; 2015, N 1, cT. 67, 72; N 10, cT. 1393; N 29, cT1. 4342, 4376; 2016, N 7, cT. 916; N 27, cT. 4293, 4294; N
52, cT. 7482; 2017, N 1, c1. 12) (aanee - ®egepanbHbii 3akoH oT 27 uionsa 2010 r. N 210-93);

®epepanbHbiM 3akoHoM OT 6 anpens 2011 r. N 63-®3 "O6 anektpoHHon nognucu” (CobpaHne 3akoHogaTenbcTBa
Poccunckon d®egepaumn, 2011, N 15, ct. 2036; N 27, c1. 3880; 2012, N 29, cT. 3988; 2013, N 14, c1. 1668; N 27, CT.
3463, 3477; 2014, N 11, cT. 1098; N 26, cT. 3390; 2016, N 1, cT. 65; N 26, cT. 3889);

®epepanbHbiM  3akoHOM oOT 28 pekabps 2013 r. N 424-®3 "O HakonutenbHon neHcun" (CobpaHue
3akoHogaTtenbcTBa Poccunckon ®egepaumnn, 2013, N 52, c1. 6989; 2016, N 22, cT. 3091);

depepanbHeiM  3akoHOM oT 1 pgekabpa 2014 r. N 419-03 "O BHeCEHMM W3MEHEHWUA B OTAENbHbIE
3akoHogaTtesnbHble akTbl Poccuiickon ®epepauumn no Bonpocam couMarnbHOM 3alMTbl WHBaNMAOB B CBSA3M C
patudumkaumen KoHseHumm o npaBax mHeanugoB" (CobpaHne 3akoHogaTensctsa Poccunckonn ®eapepaunn, 2014, N 49,



CT. 6928; 2016, N 1, cT. 14);

Ykazom [lpesnpeHta Poccunckon ®epepauum ot 7 mas 2012 r. N 601 "O6 OCHOBHLIX HanpaBneHusIX
COBEpLUEHCTBOBAHMUSA CUCTEMbl rocygapctseHHoro ynpasneHus" (CobpaHue 3akoHopaTtenbctBa Poccuiickon
depnepauun, 2012, N 19, ct. 2338);

noctaHosneHvemM [lpaButensctBa Poccuiickon ®epepauumn ot 16 mas 2011 r. N 373 "O paspabotke u
YTBEPXKAEHUN AOMWHUCTPATUBHBIX PErNaMeHTOB WCMOMHEHUs FOCYAapCTBEHHbIX (YHKUMA WM agMUHUCTPATUBHbIX
pernameHToOB NpefocTaBneHns rocyaapcTBeHHbIx yenyr" (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaumu, 2011,
N 22, c1. 3169; N 35, cT. 5092; 2012, N 28, cT1. 3908; N 36, cT. 4903; N 50, c1. 7070; N 52, cT. 7507; 2014, N 5, cT. 506);

noctaHoBneHneM lNMpaButenbctBa Poccuiickonn ®egepauum ot 7 urona 2011 r. N 553 "O nopsigke odpopmneHus u
npeacTaBneHnst 3asBfeHMA U WHbIX AOKYMEHTOB, HeOOXoauMbIX ANs NpefoCTaBneHWs rocyaapCTBEHHbIX M (Mnn)
MyHMLUMNAnNbHbIX YCNyr, B oopMe 3NeKTPOHHbIX AokymeHTOoB" (CobpaHue 3akoHopaTenbcTBa Poccuiickon depepauunm,
2011, N 29, cT. 4479) (nanee - noctaHoBneHue MNMpaButenbctBa Poccuinckon degepaumm ot 7 uronsa 2011 r. N 553);

noctaHoBneHneM lpaButenbcrtea Poccunckon deagepaumm ot 27 ceHTabps 2011 r. N 797 "O B3aMmoaencTemm
MexXay MHOrogyHKUMOHANbHbIMKU  LEHTpaMu MpefoCTaBfeHns rocyAapCTBEHHbIX W MYHMUMNANbHbIX  YCRyr WU
denepanbHbiM1 OpraHaMmy UCMONMHUTENBHON BacTW, OpraHamu rocyaapcTBEHHbIX BHEGHOMKETHbIX (DOHO0B, OpraHamm
rocygapcTBeHHOM Bractu cybbektoB Poccuiickon ®depepaumu, opraHamm MecTHoro camoynpasnexHus” (CobpaHue
3akoHogarenbcTBa Poccuiickon depepaumun, 2011, N 40, cT. 5559; 2012, N 53, cT1. 7933; 2014, N 23, cT1. 2986; N 44, cT.
6059; 2015, N 22, cT. 3227; 2016, N 33, c1. 5183; N 48, c1. 6777; 2017, N 2, cT. 342; N 6, cT. 949; N 7, cT. 1089);

noctaHosneHneM [lpaButenbctBa Poccuiickon ®Pepepauun ot 24 oktabps 2011 r. N 861 "O denepanbHbIX
rocy4apCTBeHHbIX WHMOPMAUMOHHBIX CcucTeMax, o0becneymBarolLMX MNpedoCcTaBieHMe B 3NEKTPOHHOM  copme
rocy4apCTBEHHbIX M MyHMUMNanbHbiX ycnyr (ocywecteneHme dyHkumn)" (CobpaHune 3akoHogaTtenbcTBa Poccuinckomn
depepaumu, 2011, N 44, cT. 6274; N 49, c1. 7284; 2013, N 45, c1. 5807; 2014, N 50, c1. 7113; 2015, N 1, cT. 283; N 8,
cT. 1175; 2017, N 20, cT. 2913; N 23, cT1. 3352);

noctaHosneHmem [lNpaeutenbctBa Poccunckon degepaumm ot 25 mioHa 2012 r. N 634 "O Buaax 3neKTpOHHON
NoANUcK, UCNoNb30BaHWE KOTOPLIX JonyckaeTcs npy obpalleHumn 3a NonyYyeHMeM rocy4apCTBEHHbIX U MYHULMNANbHbIX
ycnyr" (CobpaHue 3akoHogatenbcTtBa Poccuiickon ®egepauun, 2012, N 27, ct. 3744; 2013, N 45, c1. 5807);

noctaHosneHueM lpaButensctea Poccunckon ®epepaumm ot 16 asrycta 2012 r. N 840 "O nopsigke nogaum u
paccMoTpeHust xanob Ha pelweHus n gencteus (besgencteme) degepanbHbiX OPraHOB UCMOMHUTENBbHOW BRacTu U Ux
OOJPKHOCTHBIX UL, dpedeparnbHbIX rocyaAapCTBEHHbIX CryXalUMX, OOIPKHOCTHBIX JIUL, roCyAapCTBEHHbIX BHEBGHOIKETHBIX
donpoB Poccuiickon depepauun, a Takke [0OcygapCTBEHHOM Koprnopauum no aToMHOW 3Heprum "Pocatom™ u ee
OomkHOCTHbIX nuy" (CobpaHue 3akoHogaTenscTBa Poccunckon ®enepaumn, 2012, N 35, ct. 4829; 2014, N 50, cT. 7113;
2015, N 47, c1. 6596; 2016, N 51, cT. 7370);

nocraHosrneHnem [lpasutensctBa Poccunckon ®Pegepaumm ot 25 asrycta 2012 r. N 852 "O6 yrBepxaeHum
MpaBun Mcnonb3oBaHMS YCUIIEHHOW KBanMMULMPOBAHHOW 3MIEKTPOHHOW MOAMMCU Mpu OOpalleHun 3a MNosyyeHnem
rocy4apCTBEHHbIX W MYHMUMNANbHBIX YCIYr U O BHECEHUW u3MeHeHus B [lpaBuna pas3paboTku u yTBEPXKAEHUS
agMVHUCTPATUBHbIX PErfnaMeHTOB MNpedoCTaBreHuss rocyaapcTBeHHbIx ycnyr" (CobpaHve 3akoHogaTenbCTBa
Poccuiickon ®egepauum, 2012, N 36, cT. 4903; 2014, N 50, cT1. 7113);

noctaHosneHnem [lpaButensctBa Poccuiickon depepaumm ot 1 Hoabpa 2012 r. N 1119 "O6 yrBepxaeHuu
TpeboBaHWIi K 3aluMTe MnepCoHarnbHbIX AaHHbIX MNpy ux obpaboTke B WMHMOPMALMOHHBLIX CUCTEMAaX MNepPCOHarnbHbIX
AaHHbIX" (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepauun, 2012, N 45, cT. 6257);

noctaHoeneHmemM [lpaButenbctBa Poccuitickon Pepepaumm oT 12 pekabps 2012 r. N 1284 "O6 oueHke
rpaxgaHamn 3dPeKTUBHOCTU AEATENbHOCTU pyKOBOAUTENEN TeppuTopuanbHbIX OPraHoB deaepanbHbIX OpraHoB
WCNONHUTENBHON BractTM (UX CTPYKTYPHbIX MOApPa3fgeneHuin) U  TeppuTopuanbHbIX OpPraHOB roCyAapCTBEHHbIX
BHEOOKETHbIX hOHAOB (MX perMoHasnbHbIX OTAENEHUN) C Y4eTOM KayecTBa NpefoCTaBfeHUs UMW roCyAapCTBEHHbIX
YCIyr, a Takke O MPUMEHEHMN pe3ynbTaToB yKa3aHHOW OLEHKW Kak OCHOBaHWS AN NPUHATUS pelleHuMi O AOCPOYHOM
npekpaLweHMn WCMNOSNTHEHNS COOTBETCTBYIOLLUMMY PYKOBOOUTENSMU CBOUX AOMKHOCTHbIX obs3aHHocTen" (CobpaHue
3akoHogarenbctBa Poccuiickon depepaummn, 2012, N 51, ct. 7219; 2015, N 11, cT1. 1603; N 40, cT. 5555; 2016, N 48, cT.
6765; 2017, N 15, cT. 2235);

noctaHosneHneM [lpaButensctBa Poccunckon Pepepauum ot 26 mapta 2016 r. N 236 "O TpeboBaHusIX K
NpegoCTaBfeHN0 B 3NEKTPOHHOW hOpMe rocyaapCTBEHHbIX M MyHuMuunanbHbix yenyr" (CobpaHune 3akoHogaTenbcrBa
Poccuiickon ®egepauuu, 2016, N 15, cT. 2084);

npvkasoMm MuHucTepcTBa Tpyda u coumansHon 3awmTel Poccuinckon degepaumm ot 22 mnioHa 2015 r. N 386H "O6
yTBEPXAEHUN POPMbl JOKYMEHTA, NMOATBEpXAaloLlero crneuuanbHoe obydveHne cobaku-npoBOAHUKA, M Mopsgka ero
Bblgaun" (3apeructpupoBaH MuHucTepcTBoM tocTuumm Poccuinckon depepaumm 21 uiona 2015 r., pernctpauynoHHsin N
38115) (nanee - npukas MuHucTepcTBa Tpyaa un couunansHon 3awmuTbl Poccuinckon ®epepauum ot 22 uioHa 2015 r. N
386H);



npukasom MuHucTepcTBa Tpyaa v couunanbHon 3awwmTbl Poccuinckon ®epepauum ot 30 uiona 2015 r. N 527H "O6
yTBepxaeHun Nopsgka obecneyeHns ycrioBui OOCTYMHOCTM AN MHBaNMOoOB OOBLEKTOB WM NMPedoCTaBnseMbIX YCIyr B
cdepe Tpyaa, 3aHATOCTM M COLMANbHOM 3alUMThl HACENEeHUs, a TaKkke okasaHus UM Npu 3TOM HeobGxoaumon nomoLum”
(3apeructpupoBaH MwuHucTepctBoM tocTuumm Poccunckon ®Pepepaumm 17 ceHTtabps 2015 r., pernctpaumoHHbin N
38897) (manee - npuka3 MuHucTepcTBa Tpyaa u coumanbHon 3awmuTbl Poccuiickon ®epepaumm ot 30 urons 2015 . N
527H);

nocTtaHosneHmeM npaeneHus NeHcuoHHoro oHaa Poccuiickon depepaumm ot 9 uoHs 2016 r. N 482n.

UcuepnbiBaowmin nepeyeHb JOKYMEHTOB, HEOGXOAUMbIX
B COOTBETCTBUU C HOPMATUBHLIMU NPaBOBbLIMU aKTaMu
ONA npegocTaBneHnUsl rocyaapCTBEHHOWN YyCnyru 1 ycnyr, Kotopblie
ABNAITCA HEOGXOAUMbIMM U 06A3aTeNbHbIMU ANA NPeAoCTaBleHUN
rocyaapcTBEHHON ycrnyru, nognexalymx npeacraBrneHnto
cTpaxoBaTterieM, CNocobbl MX NONy4YeHUs cTpaxoBaTenem,
B TOM YuCIie B 3NIeKTPOHHOMU dhopme, NopAAoK
WX NpeAcTaBneHus

18. Mpu obGpalleHn cTpaxoBaTens 3a MofydYeHnem rocyaapCTBEHHOW YCnyrn B TepputopuanbHblii oprad MNoOP
UMK B MHOTOMYHKLIMOHANbBHBIN LEHTP NPeAcTaBNaoTCca cneaytolime 4OKYMEHThI:

a) peecTpbl 3aCTPaxoBaHHbIX ML, CHOPMUPOBAHHBIE OTAENbHO B OTHOLUEHUM CYMM OONOMHUTENbHBIX CTPaxXoBbIX
B3HOCOB Ha HAKOMUTENbHYH NEHCUIO U (MNN) CyMM B3HOCOB paboToaatens (B criyvyae ux ynnartbl);

0©) [OKyMeHT, noATBepXAalWuin CyMMYy MNEPEYUCNEHHbIX OOMOMHMTENbHBIX CTPaxoOBblX B3HOCOB Ha
HaKONMUTENbHYIO MEHCUIO U (UNK) CyMMY yNnadeHHbIX B3HOCOB paboTtogaTens (B cnyvyae ux ynnarhbl);

B) OKYMEHT, YAOCTOBEPSIOLUNIA NMNYHOCTD;

r) ANS OpraHu3auum - Konusi NMpukasa O Ha3Ha4YeHUn U3MYECKOro nuua Ha AOSMKHOCTb PYKOBOAUTENS, B
COOTBETCTBUN C KOTOpPbIM Takoe dum3nyeckoe nuuo obnagaeT npaBOM OeNCTBOBaTb OT MMEHM opraHusauum 6es
JOBEPEHHOCTU (Oanee - pykoBOAUTENb).

19. B cnyyae npeacTaBneHUss WMHTEPECOB CTpaxoBaTens IULOM B CUIY MOMHOMOYMSl, OCHOBAHHOIMO Ha
[OBEPEHHOCTM, AOMONMHUTENBHO K AOKYMEHTaM, MPeAyCMOTPEHHbIM MYHKTOM 18 AAMUHUCTPATUBHONO perfameHTa,
npeacTaBnaoTCs:

a) OOKYMEHT, y,qocmaepmou.mﬁl JINYHOCTb NpeacTtaBuUTens,

0) pencrByoWwad AOBEPEHHOCTb, NoAMNMcaHHas pykoBogutenem (4ns opraHusauumn) nubo crtpaxoBaTtenem (ans
N1y, 3aperucTpupoBaHHbIX B TeppuTopuanbHoMm opraHe [N®P B kayecTBe cTpaxoBaTtenewn, Npou3BOASLUMX BbINnathbl
dmanyeckum nuuam).

20. B cny4yae HanpaBneHus cTpaxoBaTeneM peecTpoB 3acTpaxoBaHHbLIX NULL B hopMe SMNEKTPOHHbIX JOKYMEHTOB,
CHOPMMPOBAHHbBIX NYTEM 3anOfHEHUA COOTBETCTBYIOLLEN MHTEPaKTUBHOW POPMbI, B TOM YKUCMEe B NIMYHOM KabuHeTe, 1
NoAMUCaHHbLIX YCUIEHHON KBanuuLMPOBAHHOW 3MEKTPOHHOW NOAMUCHLIO, OOKYMEHT, YAOCTOBEPSIOWUA NIMYHOCTb, He
npunaraetcs.

UcuepnbiBaowmin nepeyeHb JOKYMEHTOB, HEOGXOAUMbIX
B COOTBETCTBUU C HOPMATUBHLIMU NPaBOBbLIMU aKTaMu
ANA npefocTaBNeHUsi rocyAapCTBEHHON YCIyru, KoTopble
HaxoAATCA B pacnopsKeHUU rocyfapcTBeHHbIX OPraHoB, OpraHoB
MECTHOro CaMoynpaBIieHUS U UHbIX OPraHoOB, y4acTBYHOLLMUX
B NpeAocTaBNeHUN rocyAapcTBEHHbIX UM MYHULMNANbHbIX
ycnyr, U KoTopble cTpaxoBaTenb BrpaBe NpeacTaBuTh,
a TaKke cnoco6bl UX NONy4eHUsi cTpaxoBaTerneM,
B TOM YuMche B 3NIeKTPOHHOM chopwme,
NopsiAOK UX NpeacTaBneHus

21. [oKyMeHTbl, HeoBXOAMMblE B COOTBETCTBUM C HOPMATUBHbLIMK MPABOBLIMKW akTamu ONs NpeaocTaBneHus
rocyqapCTBEHHOW YCMyr W yCryr, KOTopble SIBMAIOTCA HEeoOXoauMbIMM U 006si3aTenbHbIMU AN NpefocTaBreHust
rocyqapCTBEHHOM ycryru, NoAnexaluue npeacTaBleHuo cTpaxoBaTeneMm, 3akoHogaTenscTeoM Poccuiickoi degepaumm
He NPeayCMOTPEHbI.

22. [lomKHOCTHOE NMLOo NpY NPegoCTaBNeHUN roCyAapCTBEHHON yCrnyrn He BnpaBe TpeboBaTb OT cTpaxoBaTensi:
a) npeacTaBneHuUss [OOKYMEHTOB M MHGOPMaLMM UAM  OCYLLECTBNEHUS [OeNcTBWUWA, NpeacTaBneHve unm
OCYLLECTBMEHNE KOTOPbIX HE NPedyCMOTPEHO HOPMAaTMBHBIMU MNPABOBLIMU aKTamu, PEryrMpylownuMn OTHOLLIEHUS,

BO3HUKarLne B CBA3N C NpeaocTaB/iEHNEM rocy,qapCTBeHHoM ycnyru;

0) npeacTaBneHns OKYMEHTOB M MHOPMaLMK, KOTOpble B COOTBETCTBUM C HOPMATUBHLIMK NPAaBOBbIMU akTaMu
Poccuiickon ®epepauumn, HOpMaTMBHBIMKU NPaBOBbLIMU akTamMu cybbekToB Poccuiickon ®epepauum n MyHUUUnansHbIMU



NpaBoOBbIMU aKTaMM HAXoOATCA B pacnopshKeHnn TepputopuanbHbix opraHoB MN®P, rocygapcTBeHHbIX OpraHoB, OpraHoB
MECTHOro camoynpaeneHnss u (MnvM) NOABELOMCTBEHHbIX TOCYQApPCTBEHHBIM OpraHam W oOpraHam MeCTHOrO
CaMOyrpaBrieHNs OpraHmn3auui, y4acTBYHOLWMX B NPEeAOCTaBEHMM FOCY4apPCTBEHHbIX UM MyHUUMMNANbHbIX YCIyr, 3a
UCKIOYEHMEM AOKYMEHTOB, BKIOYEHHbIX B OnpefesieHHbIN YacTblo 6 ctatbn 7 ®efepanbHoro 3akoHa ot 27 uonga 2010
r. N 210-®3 nepeyeHb AOKYMEHTOB.

23. [1omKHOCTHOE Nnuo npwv npeanocrtaBneHnmn rocyu,apCTBeHHoﬁ ycnyru He Bnpase:

a) oTKkasbiBaTb B MpMEME pPEECTPOB 3acTPaxOBaHHbIX JIUL W  WHbIX [OKYMEHTOB, HeobxoauMbIX Ans
npenocTaBneHnss rocydapCTBEHHOW YCNnyri, B Cry4Yae, €CNU yKasaHHble [OOKYMEeHTbl ModaHbl B COOTBETCTBUU C
NHdopMaLMen o cpokax 1 Nopsiake NpeaocTaBneHnst rocyaapcTBEHHOW yenyri, ony6rnmMkoBaHHOM Ha EquHom nopTtane u
cante MNoOP;

6) oTkasblBaTb B MpPenoCTaBMNeHUV rocyAapCTBEHHOW YCMyrM B criydae, ecriv peecTpbl 3acTpaxoBaHHbIX nvu U
AOKYMEHTbI, HeobxoauMble ANs NpeaoCTaBleHNs roCyAapCTBEHHON YCNyrv, noAaHbl B COOTBETCTBUM C MHG)OpPMaLuen o
CpoKax U1 nopsigke NpeaoCcTaBieHUsl rocygapcTBEHHOMN ycnyru, onyGnvkoBaHHoW Ha EaMHom nopTane;

B) TpeboBaTb OT CTpaxoBaTensl COBEPLUEHUS WHbIX AOEWCTBUIA, KPOME MPOXOXAEHUs uaeHTUdUKaumm u
ayTeHTudmKaLmm B COOTBETCTBUM C HOPMATUBHbIMKM MpPaBOBbIMM akTamu Poccuickon depepauun, ykasaHus Lenu
npuema, a Takke npenocTaBNeHWs CBeAEHMN, HeobXoauMmbIX OMns pacyeTa ANUTENbHOCTU BPEMEHHOro MHTEepBana,
KOTOpbIN HeOOXoaumMo 3abpoHMpoBaTh ANsl NpUemMa PeecTpoB 3aCTPaxXOBaHHbIX MWL, N AOKYMEHTOB, HEO6X0AMMbIX Ans
NpeaoCTaBneHns rocyaapCTBEHHON YCMyru.

UcuepnbiBarowmin nepeyeHb OCHOBaHUN AN OTKa3a
B NpUeMe AOKYMEHTOB, He0GXOAUMbIX AN NpefoCcTaBreHUs
rocyaapcTBeHHOW ycnyru

24. OcHoBaHus ANl OTKasa B MpUeMe PeecTpoB 3acTPaxOBaHHbIX NUL, CO BCEMU OOKYMEHTaMW, HEOBX0AUMbIMM
Ans NpefoCcTaBrieHNst roCyAapCTBEHHOW YCIyrn, OTCYTCTBYIOT.

UcuepnbiBalowmi nepeyeHb OCHOBaHUM A4Sl NPUOCTaHOBNEHUNA
WNnY oTKa3a B NpeaocTaBreHUn rocyaapCcTBEHHON ycnyrm

25. OcHoBaHusa ans NMPUOCTAaHOBIIEHNA NN OTKa3a B NpegocTaBiieHNN FOCWJ,apCTBeHHOﬁ yCcnyrm oTCyTCTBYIOT.

MepeueHb ycnyr, KoTopble ABMAITCA HE06X0AUMbIMU
1 obsi3aTenbHbLIMU ANS NpeAoCTaBNeHUsl FOCYAapCTBEHHOW yCcnyru

26. Ycnyru, kKoTopble SABNSAOTCA HeobxoouMMbiMU U 0Bsi3aTenbHbIMUM ANs NPeAoCTaBfeHUs roCyaapCTBEHHOM
ycrnyru, 3akoHogatenbcTBoM Poccuiickon denepaumm He NpeaycMOTPEHbI.

MNopsipok, pasmep U 0OCHOBaHUS B3MMaHUA rocyAapcTBEHHOMN
MOLNUHBLI UNM UHOM NNaThbl, B3UMaeMo 3a NnpegocTaBneHue
rocyaapcTBeHHOW ycnyru

27. Focyp,apCTBeHHaﬂ noLwnnHa 3a npegocrtasrieHne FocyﬂapCTBeHHOIZ ycnyrm He B3aMmMmaeTC4.

Mopsipok, pasmep U OCHOBaHUS B3UMAHUA NnaTbl
3a NpeAocTaBrieHMe YCnyr, KOTopbie ABASATCA HEO6X0AUMbIMU
1 obs3aTenbHbIMU ANs NpegocTaBneHusi
rocyaapcTBeHHOW ycnyru

28. OcHoBaHWA [ONs B3MMaHWA nNnaTbl 3a NpenocTaBfieHWe YCMyr, KOTOopble SABMSATCA HeobXoaUMbIMU U
ob6s3aTenbHbIMU ANA MPEeAoCTaBleHUs rocydapCTBEHHOW YCMnyru, 3akoHoaaTtenscTBoM Poccuiickoit depepaumm He
NpeaycMOTPEHbI.

MakcumanbHoe BpeMsl OXXuaaHus B o4epeau npu nogave
peecTpoB 3acTpaxoBaHHbIX UL, U NPU NONYyYeHUN pe3ynbTaTta
npegocTaBneHUs rocyaapcTBeHHOM ycnyru

29. MakcumarnbHOe BpeMsi OXWUaaHUst B oYepeaun npu nogaye cTpaxoBaTerieM PEeecTpoB 3aCTpaxOBaHHbIX JWL U
npy NonyYeHun pesynbTaTa NpeaocTaBNeHUs ToCy4apCTBEHHON YCIyrn cocTaBnsieT 15 MUHYT.

CpoK 1 NopsaoK Npuema peecTpoB 3aCTPaxoBaHHbIX UL,
B TOM uucne B hopMe 3MEeKTPOHHbIX OKYMEHTOB

30. Npuem n perncTpaumnsa peecTpoB 3acTpaxoBaHHbIX NUL, U JOKYMEHTOB, HEOBXOoOUMBLIX ANA npeaocTaBneHuns
rocy4apCTBEHHOW YCNyru, NogaHHbIX NpuW NIMYHOM obpalleHun B TeppuTopuanbHbiin opraH MNMOP, ocywecTenseTcs B
OeHb NX Nofdayun B TeppuTopuanbHblid oprad MNoP.

31. I'IpmeM N perncrtpaumna peecrtpoB 3aCTpaxoBaHHbIX Ny U OOKYMEHTOB, HeobXoaAMMbIX Ansi npenoctaBlieHusA



rocygapCTBEHHON YCMyrW, MOJTyYeHHbIX TepputopuanbHbiM opraHom [MPP B dopmMe 3MneKTPOHHbIX [OKYMEHTOB,
NOAaHHbIX C UCMONb3oBaHWeM ceTu MHTepHeT, ocyllecTBnAeTcs He no3gHee paboyero OHs, Creaylowero 3a gHEM Ux
NOCTYNNEeHUs B TeppuTopuanbHbin opraH MNoOP.

PeeCprl 3acCTpaxoBaHHbIX 11U, NOAaHHble CTpaxoBaTterieM 4epes NNYHBLIA  KabWHeET, NMPUHMUMAKTCA U
pPerncTpnpyroTca B AieHb X NOCTYNNEeHNA.

32. lpuem un peructpaumsi peecTpoB 3acCTpaxoBaHHbIX NUL, MOAAHHbLIX Yepe3 MHOrogYHKUMOHANbHbLIN LIEHTP,
ocylecTBnseTcsd TeppuTopuanbHbiM opraHoM MNMOP B TeyeHne paboyero aHs, CriedyoLwero 3a AHEM UX NOCTYNMEHUS B
TeppuTopmanbHbli opraH MNoeP.

PeecTpbl 3acTpaxoBaHHbIX MWL, M OOKYMEHTbI, HEOOXoauMMble Afsi NpefoCTaBfeHUsl rocy4apCTBEHHON YCryru,
nogaHHble 4epe3 MHOroYHKUMOHANbHbLIN LIEeHTP, nepedalTcss B TepputopuanbHbii opraH [1OP B cpoku,
npeayCcMOTPEHHbIE CornalleHnemM o B3aMMoaeNCTBUM.

33. Mpuem 1 pernctpauns peecTpoB 3acTpaxOBaHHbIX MWL, U JOKYMEHTOB, HEObXoaUMbIX AN NPefoCTaBreHus
rocyapCTBEHHOM YCMyru, HanpaBrieHHbIX NOCPEeACTBOM MOYTOBOrO OTNPABMIEHWS], OCYLLECTBNAETCA TEPPUTOPUArbHBIM
opraHom M®P He no3gHee paboyero AHsA, cneayoLwero 3a AHEM UX NOCTYNINEHNs B TeppuTopmnanbHbin opraH MNeP.

HanpaeneHne peecTpoB 3acTpaxoBaHHbIX UL, MOCPEACTBOM MOYTOBOW CBSI3W OCYLUECTBNSETCA Crocobom,
MO3BONSAOLLMM NOATBEPAUTL DAKT U AaTy OTNpaBneHus.

34. Tpuem w1 peructpauusi peecTpoB 3aCTPaxOBaHHbIX MWL  OCYLLECTBNSETCA [OMKHOCTHLIM  FMLOM,
OTBETCTBEHHBLIM 33 NPeAOCTaBeHNEe rOCYAapCTBEHHOMW YCITYTH.

35. B cnyyae npecTaBrneHns peecTpoB 3acTpaxoBaHHbIX MWL, Yepe3 MHOTOMYHKLIMOHAMNBHBIA LLEHTP Unn B hopme
SMEKTPOHHbIX [JOKYMEHTOB pacnucka TeppuTopuansHoro opraHa [M®P moxeT 6biTb HanpaBneHa cTpaxoBaTento
cnocobom, ykasaHHbIM cTpaxoBaTenem (B TOM 4Yucre no noyte nubo B oopme 3NEKTPOHHOrO AOKYMEHTa, 3aBepPEeHHOro
YCUINEHHOW KBanUMULMPOBaAHHOW 3MEKTPOHHOW MOAMUCHI0, C WCMOMb3oBaHWeM ceTu WHTepHeT, BkMoYash NUYHbLIN
KabuHeT).

Pacnucka TepputopuansHoro opraHa [N®P Boigaetca (HanpaBnseTcsa) AOMKHOCTHBIM fIULIOM:
B A€Hb NpMema peecTpoB 3acTpaxoBaHHbIX NuL (NpU NMYHOM obpalleHun B TeppuTopuanbsHbin opraH MNoP);

He nosaHee 10 paboumx OHel co OHA MoNydYeHus TeppuTopuanbHbiM opraHom MOP peecTpoB 3acTpaxoBaHHbIX
n1l, nepefaHHblX Yepe3 MHOTro(YHKLMOHAmMbHBIA LEHTP, MOCPEACTBOM MOYTOBOrO OTNpaBfieHnss nvbo B dopme
3MEKTPOHHbIX JOKYMEHTOB C MUCMONb3oBaHWeM cetu MHTepHeT, Bkntoyas EguHbii nopTan.

Tpe6GoBaHMA K NOMeLIEHUsIM, B KOTOPbIX
npepocTaBnAeTCA rocyaapcTBeHHas ycnyra, K MecTy oXvuaaHus
1 NnpuemMa cTpaxoBaTeriei, pasMmeLLeHUIo U opOpMITIeHUI0 BU3yaribHOW,
TeKCTOBOM U MyNbTMMeAUNHOW MHdopMaLum o nopsigke
npeaocTaBneHnsA rocyaapCcTBeHHOM yCnyru

36. MecTononoxeHne noMeLlleHnn TepputopmanbHblXx opraHoB [MOP, B KoTopbiX npegocTaBnsaeTcs
rocyfapcTtBeHHas ycnyra (ganee - noMmelleHns TepputopuanbHoro opraHa MN®dP), nomkHo obecneuvnsaTb yoobcTBo Ang
cTpaxoBaTeren ¢ TOYKMN 3peHns NeLexoHoN JOCTYNMHOCTU OT OCTAHOBOK 0OLLLECTBEHHOMO TPaHCMOPTa.

MyTb OT OCTAHOBOK OGLLECTBEHHOIO TpaHCcnopTa A0 34aHuA (CTPOeHWUs), B KOTOPOM pacrnonaraeTca nomelleHue
TepputopuansHoro opraHa MN®P, gomkeH GbiTb 060pyA0BaH COOTBETCTBYHOLMMU UHPOPMALIMOHHLIMU YKasaTensamu.

B cnyyae ecnu umeeTcs BO3MOXHOCTb OpraHu3auuy CTOSIHKWM (NapKOBKW) BO3ne 34aHus (CTPOEHWs1), B KOTOPOM
pasmeLLeHO fnoMmelleHne TeppuTopuansHoro opraHa [MOP, opraHu3oBbIBaeTCcsl CTOSIHKA (MapkoBka) Ansi MUYHOMO
aBTOMOBUNBHOIO TPaHCMOpTa CTpaxoBaTenew - nornydatenen rocyaapCTBEHHOW ycnyrn. 3a Nonb3oBaHUE CTOSHKOW
(napkoBKOW) yka3aHHbIMW CTpaxoBaTensaMu nnata He B3MMaeTCs.

Ons NapKOBKK cneunanbHbIX aBTOTPAHCMNOPTHbLIX CpeacTB ManomMoOunbHbIX rpynn HaceneHuna Ha Ka)KOOW CTOsIHKE
Bblgensietca He MmeHee 10% mecT (HO HEe MeHee OOHOoro MeCTa), KOTOpble HEe OOJTKHbl 3aHMMaTb WUHblE TPAHCMOPTHbIE
cpeacTea.

37. lMomeweHua TepputopmnanbHoro opraHa [MOP [omkHbl pasMellaTtbCs NPEUMYLLECTBEHHO Ha HWXHUX,
npeanoyTUTENbHEE Ha NepBbIX dTaxax 34aHuni (CTPOeHU) ¢ oTAeNbHbIM BXOA0M (MO BO3MOXHOCTH).

Bxoa B nomelueHue tepputopuansHoro opraHa MNOP gomkeH obecneynBaTtb CBOOOAHBLIN AOCTYN CTpaxoBaTenewu,
a Takke [omkeH ObiTb obopygooBaH YOOOHOW NECTHMUEW C MOPYYHSIMM, LUMPOKMMM NpoXodamu, creunanbHbIMy
OrpaXAeHUaAMN W nepunamu, naHgycamu Anst NepenBwiKeHUs Kpecen-Konsicok. [lepedBukeHne Mo MOMELLEHUIO
TepputopuaneHoro opraHa N®P He [omKHO co3paBaTb 3aTPYOHEHMW ONS UL C OrPaHUYEHHbIMU BO3MOXHOCTSIMU
3[0pOBbS, BKMOYAsA TEX, KTO UCNONb3yeT Kpecna-konsacku. NomelleHne TepputopmansHoro opraHa N®P gomkHO ObiTh
A0CTaTOYHO OCBELLEHO.



38. LleHTpanbHbI BXOA B 34aHue (CTpoeHue), rae pacnonaraeTcs noMelleHne TepputopuansHoro opraHa MNoP,
obopyayeTcs MHpopMaUMoHHON Tabnnykon (BLIBECKOW), coaepKallen criefyoLyo nHhopMaLmio:

a) HauMMeHoBaHVWe TeppuTopuManbHOro opraHa [1OP (HanveHOBaHME CTPYKTYPHOrO nogpasgeneHus,
OCYLLEeCTBNSAOLLEro NpeaocTaBneHme rocyaapCTBEHHON yCnyru);

0) pexum paboThbl;

B) rpachmk npmuema.

39. MNMomeLueHnsa TeppuTopuranbHoro opraHa NP, npegHasHavyeHHbIe AN npMemMa cTpaxoBaTernen, obopyayoTca:

a) aNEeKTPOHHOW CUCTEMOMW YNpaBrieHns o4epeabto (N0 BO3MOXHOCTN);

©0) cBeTOBbIM MHPOPMALMOHHLIM Tabs1o (MO BO3MOXHOCTK);

B) CUCTEMOW KOHAMLMOHNPOBAHMSA BO3AyXa (N0 BO3MOXHOCTHN);

r) NPOTMBOMNOXAPHOW CUCTEMOM U CPEACTBAMU NOXAPOTYLLEHNUS;

[) cMcTemMon oxpaHbl U BugeoHabnwogeHus (o BO3MOXHOCTH).

dacag 3pgaHua (CTpoeHwust), rae pacnonaraeTcs MOMeLleHue TeppuTopuanbHoro opraHa MN®P, gormkeH 6biTb
obopynoBaH ocBeTUTENbHbIMU Npubopamn, MNO3BOMSKOLIUMM CTpaxoBaTensaM O3HAKOMUTLCA C  MHAOPMALUOHHOM
TabnnyKon.

40. B uensax wuHdOpMMpOBaHMS CTpaxoBaTenenm O BO3MOXHOCTM WX yvacTus B OUEHKe 3(PdeKTUBHOCTH
OeATENbHOCTUN pyKoBOAUTENEN TepputopuanbHbix opraHoB N®P (ux cTpykTypHbIX nogpa3geneHnin) ¢ y4eToM KadyecTBa
NpenoCcTaBfeHHbIX MM FOCYAapCTBEHHbIX YCyr B MOMELLEHUM TeppuTopuanbHoro opraHa MNMOP (mecte oxuaaHus)

pasmMmeLllaroTcA I/IH(*)OpMaLI,I/IOHHbIe MaTtepuanbl O BO3MOXHOCTUM Yy4YaCTudA B OLEHKe KadvecTBa npenoctaBliieHuA
rocyoapCTtBeHHbIX yCnyr.

41. MNomeLeHunsa TeppuTopmanbHoro opraHa MN®P BkntovatoT 3an oxugaHusa n Mecta ansa npuema.

3an oxugaHus ocHawaeTcs CTynbaAMW, CTOnamu (CTOMKamu) ANS BO3MOXHOCTU OGOPMIIEHUS OOKYMEHTOB.
KonunyectBo MecT oxunaaHusa onpeaensetcs ncxoas ns qakrtnyeckon Harpysku U BO3MOXHOCTEN AN UX pasMeLleHus B
3gaHun (cTpoeHun). B 3ane oxumgaHnsa gommkeH ObiTb yCTaHOBMEH KOMMbOTEP CO CMPaBOYHO-NPABOBbLIMU CUCTEMaMU U
nporpaMmHbiMu npogyktamu. [paBuna paboTbl C HUM, a Takke amMunus, uUms, OT4eCTBO (MPU Hanuynm), HOMep
TenedoHa, Homep kabuHeTa [AOMKHOCTHOrO nuua, OTBevawLwero 3a paboTy KomnbiloTepa, pasMellarnTcs Ha
WH(POPMaLIMOHHOM CTEHAE, PACMONOXXEHHOM PAAOM C KOMIMbIOTEPOM.

42. Mpu Bxoge B MNoMmelleHne TepputopuanbHoro opraHa lN®P u (unn) B 3anax oxupgaHus obopydytoTcs
NMHAOPMaLMOHHbIE CTeHAbl, Ha KOTOPbIX pa3MeLLaloTcs creyowas nHdopMauns n JOKYMEHTbI:

a) NoYTOBbLIN agpec TepputTopuanbHoro opraHa MN®P u ero BbilLecTosILLEro opraHa;
©0) appec canta MNoOP;

B) CMpaBoYHbIN HOMep TenedoHa TepputopuanbHoro opraHa N®P, Homep TenedoHa-aBTouHpopmaTtopa (npu
Hanuuum);

r) pexum paboTbl TeppuTopUuanbHoro opraHa NoP;

[) BbIOEPXKA M3 HOPMAaTMBHbIX MNPaBOBbIX aKTOB, COAEpPXalMX HOPMbl, Perynupyloline AOesaTenbHOCTb Mo
NPeAoCTaBMEHMUIO TOCYAAPCTBEHHON YCIyru;

€) nepeyeHb KaTeEropun cTpaxoBaTternien, MMeLLMX NPaBo Ha NoJlyYeHne rocyaapCTBEHHON yCryry;

X) nepeyeHb AOKYMEHTOB, HEO6XOAMMbIX AN NOMyYeHUs rocy4apCTBEHHOW yCryru;

3) pbopma [ACB-3 n obpaseL ee 3anonHeHus.

43. MNpuem cTpaxoBaTenen No BoONpocam NpeaoCcTaBeHns rocygapCcTBEHHOW YCIyrn OCyLLECTBISETCS B KabnHKax
(kabuHeTax), cneumanbHO 0BOPYAOBaHHbIX ANA npuema, KoTopble 06opyaylTCca WUH(OPMALMOHHBIMK Tabnuykamu ¢
YyKa3aHuemMm:

a) HoMmepa kabuHku (kabunHeTa);

0) dhamunumn, nmeHn, otyecTsa (NPU HaNM4YMKM) SOSMKHOCTHOMO Nuua.



Paboyee MeCcTo AOMKHOCTHOMO NLA AOMKHO 6bITb 060PYAOBaHO NEPCOHArNbHbLIM KOMMBIOTEPOM C BO3MOXHOCTbIO
JocTyna K HeobxogumbiM MHOPMaLMOHHLIM 6a3am aaHHbIX MOP 1 ero TeppuTopuasbHbIX OpraHoB, NMPUHTEPOM W
cKaHepoM.

44. B cooTBeTCTBMM C 3akoHogaTenbcTBOM Poccuiickon ®epepaumm B Lensx opraHnsaumm 6ecrnpensaTtCTBEHHOMO
Joctyna wHBanMAoB (BKMYas WHBAnNUOOB, WCMOMb3YIOLMX Kpecrna-Konsicku u  cobak-npoBOAHUKOB) K MeECTy
npeaocTaBneHus rocyaapCTBEHHON yenyrn nm obecnevmBatoTcs:

a) ycnosusi 6ecnpenaTCTBEHHOr0 JOCTYNa K 34aHUI0 (CTPOEHMIO), NOMELLEHNIO TeppuTopurarnbHoro opraHa MNoP, B
KOTOpPOM MpeaocTaBnsieTcsl rocyaapCTBEHHas ycryra, a Takke ans 6ecnpensitTcTBEHHOro NMosfib30BaHUS TPaAHCMOPTOM,
cpeacTBaMu CBA3N U MHOpMaLUnK;

©) BO3MOXHOCTb CaMOCTOATENbHOINO MNEPEABMKEHUA MO TEPPUTOPUM, HA KOTOPOW PacmnofioXeHO 3aaHue
(cTpoeHue), nomeLLeHusa TepputopuansHoro opraHa N®P, a Takke Bxo4a U BbIXxOA4a U3 HUX, NOCALKU HA TPAHCMNOPTHOE
CPEACTBO M BbiCadkM U3 HErO, B TOM YMCIIE C UCMONb30BaHNEM Kpecna-KONsCKu;

B) BO3MOXHOCTb COMPOBOXAEHWUS WHBANWOOB, WMEWLMUX CTOWKME pacCTPOWCTBA (YHKLUMM 3pPEHUS U
CaMOCTOSITENTbHOIO NePeABMKEHNUST, U OKa3aHUS UM NMOMOLLK;

r) Hagnexaiwee pasmelleHne oOopyaoBaHMS U HocuTenem wuHdgopmaumm, Heobxoammblx Ans obecnedeHus
GecnpenaTCTBEHHOTO AOCTyNa WMHBanNVMAOB K 3[4aHU0 (CTPOEHUID), MOMELLEHUSM TeppuTopuanbHoro opraHa lMOP, c
YY4E€TOM OrpaHNYEeHUN UX XKU3HEOEATENbHOCTY;

A) BO3MOXHOCTb AybnvpoBaHusa HeobxoaMMon NS MHBanMAoB 3BYKOBOW M 3pMTenbHOW uHGOpMauuuW, a Takke
Haanucen, 3HaAKOB M WHOW TEKCTOBOW M rpadmyeckorn nHdopmMaumMm 3Hakamu, BbINOMHEHHbIMU penbedHO-TOYEeYHbIM
WwpudTOoM Bpanns;

€) BO3MOXHOCTb JoMycka cypAonepeBoaynka u TudnocypaonepeBoaynka;

X) BO3MOXHOCTb Jomnycka cobaku-mpoBoAHMKA B MOMeELLeHUs TeppuTopuanbHoro opraHa MN®P npu Hanuuum
AOKYMeHTa, noATBepXaaloLlero ee cneumansHoe obyyeHve u BbigaBaeMoro no opme n B Nopsiake, yCTaHOBIEHHOM
npukasom MuHucTepcTBa Tpyda v counansHom 3awmTbl Poccniickon ®egepaumm ot 22 nioHs 2015 r. N 386H;

3) CcoOoTBeTCTByKLWAa MomMowb paboTHMKOB TeppuTopuanbHoro opraHa PP B npeogoneHun 6apbepos,
MeLLAIoLLMX NMOMYYEHUIO MU TOCYLAPCTBEHHOM YCNyr HAapaBHe C ApYrMMu nuuamu.

B cnyyae HEBO3MOXHOCTU MOJSIHOCTbIO MPUCTNIOCOOUTL MOMELLEHUA TeppuTopuanbHoro opraHa MOP ¢ yyeTom
noTpe6HOCTV MHBanNuaa emy obecrneyvBaeTcs 4OCTYN K MeCTy NpefocTaBlieHusl rocyaapCTBeHHOW ycnyri nuéo, koraa
3TO BO3MOXHO, ee NpenocTasfieHne No MECTY XUTeNbLCTBa UHBaNUA4a U B AUCTAHLIMOHHOM PeXnMe.

Mopsgok obecnedeHns ycroBuin OOCTYNHOCTWM AMS MHBanMAOB OOBLEKTOB M MpedocTaBnsdeMblX ycnyr B cdepe
Tpyda, 3aHATOCTU U COUManbHOW 3allMTbl HaceneHusl, a Takke oKasaHus UM Mpy 3TOM HeOoBXOoOAMMOW MOMOLLM,
yTBEPXAEH NpukazoM MuHUCTepcTBa Tpyga U coumanbHow 3awmuTbl Poccuickon ®epepauumn ot 30 monsa 2015 r. N
527H.

Moka3aTenu AOCTYNHOCTU U KayecTBa
rocyaapcTBeHHOW ycrnyru, B TOM YMcrie Konu4ecTBo
B3aMMOAEeNCTBUI CcTpaxoBaTernel ¢ AOMKHOCTHLIMU NuLaMm
npu NnpefocTaBreHUM rocyaapCTBEHHON ycrnyru
M UX NPOAOINKUTENBHOCTbL, BO3MOXHOCTb MOMy4eHus
rocyaapcTBeHHOW yCryrm B MHOropyHKLMOHaNbLHOM LIeHTpe,
BO3MOXHOCTb Nony4yeHus uHopMauum o xoae npefocTaBneHus
rocyfapcTBEHHOMN yCnyru, B TOM Y1CHe C UCMONb30BaHUEM
MH(OPMaLMOHHO-KOMMYHUKALMOHHbIX TEXHONOMUN

45, NokasaTensamu OOCTYNHOCTU N Ka4eCTBa OKa3aHUA FocyﬂapCTBeHHOﬁ ycnyru ABnarTCA:

a) cTeneHb MHOPMUPOBAHHOCTY rpaxaaH O nopsake NpeaocTaBneHusl rocydapCTBEHHON YCnyr (OOCTYNHOCTb
MHbopMaLIMK O FoCYAapCTBEHHON ycryre, BO3MOXHOCTb Bbibopa criocoba nonyyYeHns nHdopmamm);

0) BO3MOXHOCTb BblIbOpa cTpaxoBaTenem ¢opM MNpeaoCTaBfeHUs1 rocydapCTBEHHOM YCIyrM, B TOM 4ucrne C
NCNONb30BaHNEM WHEPOPMALIMOHHO-TENEKOMMYHUKALIMOHHBLIX ceTen obliero nonb3oBaHust (B TOM 4ucne cetu
WHTepHeT), BkNtovas EguHbin nopTan;

B) NpeAocTaBfieHne BO3MOXXHOCTU MOSy4YeHUs FOCyAapCTBEHHOM YCIyrn B MHOrOMYHKLMOHAINBEHOM LIEHTPE;

r) cobntofgeHne CpPoKoB MpPenoCTaBMNeHUs roCyAapCTBEHHOW YCNYrM U CPOKOB BbIMOMHEHUS] agMUHUCTPaTUBHBLIX
npouenyp Npu NpegocTaBeHUnN rocyaapCTBEHHON yCryru;

[) BPEMSsI OXXMAaHWUsSI B o4epean npy npueme OT CTpaxoBaTeNel peecTpoB 3acTpaxoBaHHbIX N1, B TOM YMcre npu



npueme Mo NpeaBapuTeNbHON 3anmcu;

€) OTCyTCTBME OOOCHOBAHHBIX »anob Co CTOPOHbI CTpaxoBaTenen Ha aencTeus (6e3gencTene) AOMKHOCTHBIX ML
no pesynbTataMm NpeaoCTaBleHNs1 TOCYOAPCTBEHHOM YCMYrM M Ha HEKOPPEKTHOe, HEeBHUMATENbHOE OTHOLUEHME
OOIMKHOCTHBIX WL, K CTpaxoBaTersm;

X) AOCTYMNHOCTb oBpalleHns 3a npenocTaBlieHnem rocyaapCTBEHHOW YCNyri, B TOM YMcre AN ManomMoBUunbHbIX
rpynn HaceneHus;

3) npegoctaBlieHne BO3MOXHOCTU NoJty4YyeHus VIH(*)OpMaLI,VIVI O Xoae npenocrtaBrieHndA rocy,qapCTBeHHon ycnyru, B
TOM 4Hucre Cc ncnoJjib3oBaHMem I/IH(bOpMaLI,VIOHHO-KOMMyHI/IKaLI,I/IOHHbIX TEXHONOINN.

46. B uenax npegocTaBneHMs rOCyAapCTBEHHOW YCNyru, KOHCYnbTauuMn W MHGOPMUPOBaHUSA O Xoae
npeaocTaBneHns rocyaapCTBEHHON YCMyrn JonyckaeTcs OCyLLeCTBIIeHNe npMema cTpaxoBartenew no npeaBapuTernbHON
3anucu. 3anncb Ha npvem MNpoBOAUTCA MPU NNYHOM oObpalleHuM cTpaxoBaTens WUnM C WUCNofb30BaHMEM CpencTB
TenedgoHHon cea3n, cetn MHTepHeT, BKAovast EQnHbIN nopTan.

47. TpepocTaBneHne rocygapCTBEHHOW yCnyrm npyv NUMYHOM OOpalleHun cTpaxoBaTens B TeppuTopuarnbHbIi
opraH [O®OP (MHOrodyHKUMOHaNbHLIA LEHTP) npegycMatpuBaeT OOHOKpATHOe B3avMOAENCTBME CTpaxoBaTens C
OOIMKHOCTHBIMM NMuamMun TepputopuansHoro opraHa MN®P (paboTHMKamMy MHOrOMYHKLMOHAMNBHOTO LIEHTPA).

B cnyyae HanpaBneHus cTpaxoBaTeneMm peecTpoB 3aCTPaxOBaHHbIX NUL, B (DOPMEe 3MEKTPOHHbIX JOKYMEHTOB
Heob6Xx0AMMOCTb B3aUMOLEWCTBUSA CTpaxoBaTens C [AOMKHOCTHbIMM Nuuamun TeppuTopuansHoro opraHa [P He
npeaycMoTpeHa.

WHble Tpe6oBaHUs, B TOM Yuche yYuTbiBaroLwme oco6eHHOCTH
npeaocTaBrieHUsl FoCyAapCTBEHHOM YCNyru B MHOroyHKLIMOHANILHOM
LeHTpe, 1 0COGEHHOCTU NpeAoCTaBreHUsl FoCyAapCTBEHHON ycnyru
B 3N1EKTPOHHOW chopme

48. CtpaxoBaTefnb MOXET HanpaBUTb pPeecTpbl 3acTpaxOBaHHbIX NUL B (POPMe 3NEKTPOHHbIX [LOKYMEHTOB,
nopsaok 0oopMINeHus KOTOpbIX onpeaeneH noctaHoeneHmem lNpasutensctea Poccuickon degepaumm ot 7 nonsa 2011
r. N 553 u koTopble nepegalTcs ¢ UCMNOMb30BaHMEM WUH(OPMALMOHHO-TENEKOMMYHMKALMOHHBLIX CETEN, B TOM 4ucrne
cetn NHTepHeT, BkMtoyaa EgnHeI noptan, obecnevmBaloLLnx BO3MOXHOCTb HanpaBneHus 1 Nony4yeHus nHgopmauumn B
3NEeKTPOHHOM BMAe, B TOM 4YWUCrie C WCMONb30BaHWEM YCUINEHHOW KBanuuUMpOBAHHOW 3SMEKTPOHHOW noanucu, B
nopsiake, NpeaycMoTpeHHOM 3akoHoaaTenbcTBoMm Poccuiickon depepaumu.

49. [JomKHOCTHOE NULO He No3aHee paboyero gHSA, crnefylroLlero 3a AHEM NMOJTyYEHUs TeppPUTOpUansHbIM OpraHoM
[MPP peecTpoB 3acTpaxoBaHHbIX NML, N3 MHOFOYHKLMOHANBLHOIO LIeHTpa, OCYLLECTBASET UX pernctpaumio, obpaboTky,
BBOZ, JaHHbIX, COAEPXaLLMXCa B peecTpax 3acTpaxoBaHHbIX ML, B NPOrpaMMHbIN KOMMNIEKC, U hopMUpyeT ANg Bblaayu
(HanpaBneHwus1) cTpaxoBaTento pacnucky TeppuTopuansHoro opraHa MNoP.

C yuyeToM npepocTaBneHUs MHOTO(YHKLIMOHAMNbHBIM LIEHTPOM FOCYOApPCTBEHHbIX UM MYHULMMANbHbBIX YCIyr,
npeaycMoTpeHHbIX [MpaBunamu opraHuMsaumMm OesTenbHOCTM  MHOToyHKUMOHAmNbHBIX LIEHTPOB MNpedoCTaBrieHUs
roCcydapCTBEHHbIX W MYHMUMNAnbHbLIX YCRYyr, YTBEPXAEHHbIMW MocTaHoBrneHneM [lpaButenbctBa Poccuiickon
depnepaumn ot 22 gekabpsa 2012 r. N 1376 (CobpaHue 3akoHogaTtenbctBa Poccuickon ®eagepauun, 2012, N 53, cT.
7932; 2013, N 45, cT1. 5807; 2014, N 20, cT. 2523; 2015, N 11, cT. 1594; N 29, cT. 4486; N 42, cT. 5789; 2017, N 5, cT.
809; N 10, ct. 1478), peecTpbl 3acTpaxOBaHHbIX NUL, 3aBEPEHHblE YCUNEHHOW KBanudUUMPOBaHHOW 3MEKTPOHHOMN
noanucblo, MOryT ObITb MOMy4YeHbl TeppuTopuanbHbiM opraHoMm [MOP 3 MHOroyHKLMOHANBHOrO LEeHTpa Mo
3alUULLEHHBIM KaHanamMm CBA3M B (POpMEe 3MEKTPOHHbLIX AOKYMEHTOB, 3aBEPEHHbIX YCUMEHHON KBanuuuMpoBaHHOM
3EKTPOHHOM NOANUCHIO.

50. CrpaxoBatensam obecnedMBaeTcs BO3MOXHOCTb MOMydeHMs UHPOpMauMM O nNpedocTaBnAemMon
rocygapcTtBeHHon ycnyre Ha EanHom noptane, cante MNOP.

lll. CocTaB, nocnenoBaTenbLHOCTb U CPOKM BbIMOTHEHUSA
aAMUHUCTPATUBHbIX NpoLleayp, Tpe6oBaHNsA K NOPSAAKY MX
BbIMOJSTHEHUSA, B TOM YMCIle OCOGEHHOCTN BbINOMHEHUsA
aAMMHUCTPaTUMBHBIX Npoueayp (AercTBui)

B 3J1IeKTPOHHOW chopme

UcuyepnbiBalowmn nepeyeHb aAMUHUCTPATUBHbIX Npoueayp (AeACcTBUN)

51. lMpepocTtaBneHe rocygapCTBEHHOW YCnyrn BktovaeT B cebsi crnefyolme agMUHUCTPaTUMBHbIE MpoLeaypbl
(oenctBus):

a) npegBaputesibHaa 3anncb Ha npueMm,

6) Npuem peecTpoB 3aCTPaxoBaHHbIX L,



B) perncrpauusi peecTtpoB 3acTpaxOBaHHbIX UL, BBOA AaHHbIX, COOEPXALUMXCA B peecTpax, B NpOrpamMmmHbIi
komnnekc [MPP (ganee - nporpaMMHbIA  KOMMMEKC) M Bblgaya (HanpaBreHue) CTpaxoBaTerilo  pacrnucku
TeppuTopmansHoro opraHa MNoP.

52. bnok-cxema npefocTaBneHns rocygapcTBeHHON yenyr npuseaeHa B npunoxeHnn N 2 K AGMUHUCTPATUBHOMY
pernameHTy.

I'Ipe.qBapMTeanaﬂ 3anucb Ha npuemMm

53. B uenax npegocTaBneHUs rocydapCTBEHHOM YCNyrM OCYLeCTBNSEeTCA MpueM CcTpaxoBaTenen B
TeppuTtopuansHom opraHe MN®OP no npeasapuTenbHOM 3anucu.

54. 3anucb Ha npueM npoBoanTCA nocpeacTsom EauHoro noptana u canta MNoOP.

CTanOBaTeJ'IIO npenocrtaBiideTCcAd BO3MOXHOCTb 3arnunucn B nobble cBoboaHbIE AN npunemMma gaty m BpemMd B
npegenax ycraHoBJIEHHOIo B TepputopuralnibHOM opraHe NnoP rpacbvu(a npunema.

3anucb Ha onpeneneHHy gaTty 3akaH4dmBaeTCd 3a CYyTKM OO0 HacTynneHna 3TON gaTthbl.

55. rlpl/l ocyulecTBlieHnn npe/J,BapMTeanoM 3anmcu nytem Jin4Horo o6pau.|,eHV|$| CTpaxoBaTesto BblAaeTCA TalloH-
yBegoMrieHme o 3annucu Ha npuewm, cop,epmau.wllh cBeaeHnAa o gpaTte, BpeMeHn n mecte npuema.

Mpu ocywlecTBNEHMM NpeaBapUTENBHOM 3anuUcK C UCMONb30BaHUEM CpeacTB TenedOoHHON CBA3U CTpaxoBaTenio
coobLlatoTcs: gara, BpeMS U MECTO NMpyMeMa peecTpoB 3acTpax0BaHHbIX NUL, a B Cry4Yae, ecnu cTpaxoBaTernb coooLWnT
agpec 3MeKTPOHHON MOYThI, HA YKa3aHHbIV afpec HanpaBnseTcs TanoH-yBe4OMIIEHME O 3anuUcu Ha NpueM, cogepKallmi
cBefeHus 0 JaTte, BpEMEHM U MecTe npuema.

Mpn ocywecTBneHnn npeaBapuTenbHOn 3anucm depes EguHbIM noptan wunu cant PP  cTpaxosatento
obecneunBaeTcsi BO3MOXHOCTb pacneyarartb TanoH-yBe4OMIIEHNE O 3anncu Ha NpUeM.

56. TeppuTtopmanbHbin opraH MN®P He BnpaBe TpeboBaTb OT CTpaxoBaTens COBEPLUEHUSA WHbIX AEACTBUIN, KpOME
NPOXOXAEHNA naeHTudmKaumm n ayteHTugmkaumm B COOTBETCTBUM C HOPMATMBHLIMU MPaBOBbIMW akTamu Poccuinckon
denepaumn, ykasaHua Lenu npuema, a Takke npeocTaBfeHnst CBeAeHUN, HeoOXoauMbIX AN pacdeTa ONUTENbHOCTU
BPEMEHHOIo UHTEpBArna, KOTopbln Heob6xoaMMo 3abpoHUpPoOBaThL ANA NpyemMa.

AAMUHUCTpaTUBHas Npoueaypa no npuemy peecTpoB
3acTpaxoBaHHbIX NUL

57. OcHoBaHvem Ans Havana agMWHUCTPATMBHOW Mpouedypbl SIBMASIeTCS nofdava CTpaxoBaTenem pPeecTpoB
3aCTpaxoBaHHbIX N1L B pe3ynbTarTe:

NMYHOTO obpaLleHNs cTpaxoBaTesns 3a NoslyYeHNEM roCcyaapCTBEHHON YCryrn B TeppuTopuarnbHbli opraH MNOP;

NOCTYMNMNEHNA PEECTPOB 3acTpaxoBaHHbIX NUL, B TeppuTopuanbHblii opraH M®OP yepes MHOrogyHKLMOHAmMbHbIN
LIeHTP, MO NnoyTe Unu B popMe 3NEKTPOHHbBIX JOKYMEHTOB, NMOAMUCAHHBIX YCUIEHHON KBanuULUPOBAHHOMN 311EKTPOHHOA
noAnuchto, C NCNonb3oBaHNeM ceTu MHTepHeT, Bkntoyas EauHbI nopTan.

58. [JaTon obpalleHuns 3a npegocTaBleHNEM rocyaapCTBEHHON YCNYrn CYUNMTAETCS:

npy nuyHoM obpalleHnn cTpaxoBaTens B TepputopuanbHein opraH [1OP - pata npuema peectpoB
3aCTpaxoBaHHbIX NUL, AOMKHOCTHBIM FINLIOM;

Npy HanpaBeHUN PEECTPOB 3aCTPaxXOBaHHbIX MWL, Yepe3 MHOrOMYHKLMOHANbHbIN LIEHTP - Aata NpueMa peecTpoB
B MHOTO(PYHKLIMOHANBHOM LIEHTPE;

npn HanpaelneHun peecTpoB 3acCTpaxOoBaHHbIX IUL MO nNo4vYTe - AaTa, yKadaHHad Ha NOoYTOBOM LWTemMnene
opraHunsauunmn NOYTOBOW CBSI3M MO MECTY OTnpaBlieHNA PeecTpoOB,;

Mpu HanpaeneHWN peecTpoB 3aCTPaxOBaHHbIX MWL B )OpMEe 3MEeKTPOHHbIX OOKYMEHTOB - AaTa HanpaBfeHus
peecTpoB C MCNONb30BaHNEM ceTu VIHTepHeT, Bknovas EgnHein nopran.

59. MNpwu nnyHOM obpalleHun cTpaxoBaTtens B TeppuTopurarnbHbin oprad NP gomkHOCTHOE N1Lo oCcyLeCTBsEeT:

a) NpoBepKy NpeacTaBneHHbIX JOKYMEHTOB Ha COOTBETCTBME TPeGOBaHWAM, NpeabsBNsieMbIM MyHkTamu 18 nnu
19 AAMUHUCTPATMBHOIO pernameHTa (He 6onee 5 MUHYT);

©) npoBepKy NpaBUNbHOCTW 3anofTHEHWS (POPMbI PEECTPOB 3aCTPaxOBaHHbIX MWL, B COOTBETCTBUM C MHCTPYKLMEN
(obpa3uoM) No 3anofiHeHWIO M COOTBETCTBME AaHHbIX, COAEpXKalUMXCs B peecTpax, AaHHbIM, KOTOpble coaepXaTcs B
nnaTeXxHblX Nopy4yeHusix (He bonee 5 MUHYT);



B) CBEPKY C WCMOMb30BaHNeM NporpaMMHbIX CPeACTB AaHHbIX, COAEPXaLUMXCA B peecTpax 3acTpaxoBaHHbIX MWL,
C AaHHbIMM, OTPaXKEHHbIMU B MHAMBUAYANbHbLIX JIMLEBLIX CYETaX 3acTPaxoBaHHbIX Ny (He 6onee 10 MUHYT).

60. Mpn nocTynneHun peecTpoB 3aCTpaxOBaHHbIX NUL B TeppuTopuanbHbin oprad MN®P no noyte JormKHOCTHOE
nMUo ocyLLecTBNSeT NPOBEPKY NPaBUNbHOCTU 3anofHEeHUs POpMbl PEECTPOB 3aCTPaxoBaHHbIX NWL, B COOTBETCTBUM C
WHCTPYKUMen (06pasLoM) Mo 3anofHeHWo, a Takke Hanudve OOKYMEHTOB, MOATBEPXKAAIOWMX CYMMY NepeyvncrieHHbIX
OOMNONMHUTENbHBLIX CTPaxOBbIX B3HOCOB Ha HaKOMUTErbHYIO MEHCUIO M (M) CYyMMY ynnayveHHbIX B3HOCOB paboToaartens
(B cnyyae nx ynnatbl).

61. T[llpM nocTynneHMn peecTpoB 3acTpaxOBaHHbIX §uL B TeppuTopuanbHbii  opraH [1PP  yepes
MHOFOOYHKLMOHAMbHBIA LIEHTP OOIMKHOCTHOE IULO OCYLLECTBISET MPOBEPKY NPaBUIIBHOCTW 3anofiHEHWS (OpPMbl
peecTpoB 3aCTPaxOBaHHbIX NUL, B COOTBETCTBUM C MHCTPYKUMen (06pasLioM) MO 3anonHEHM0, a TakKe Hannime 0TMETOK
paboTHMKa MHOMO(YHKUMOHANbLHOMO LIEHTpa O perucTpauumn peecTpoB 3acTpaxOBaHHbIX NUL, B MHOMOMYHKLMOHANBHOM
LeHTpe.

62. lMpu NocTynneHnn peecTpoB 3aCTpaxoBaHHbIX NUL B hOpME I3MEKTPOHHBLIX OOKYMEHTOB C MCMOMb30BaHMEM
cetn WHTepHeT, Bkntovas EguHbIi nopTan, TepputopuanbHbii opraH [1®P obecneuynMBaeT npuem peecTpoB
3acTpaxoBaHHbIX NuL, 6e3 HeobxoaMMOCTM NMOBTOPHOrO NPeACTaBleHMs CTpaxoBaTeNnem Taknx peecTpoB Ha BymakHOM
HocuTene.

Mpy nony4yeHWM peecTpoB 3aCTPaxOBaHHbIX NUL, B (hOPME SMEKTPOHHBLIX AOKYMEHTOB, NOAMUCAHHbBIX YCUINEHHON
KBanMUUUPOBaHHOW 3MEKTPOHHOW MOAMUCHIO, B aBTOMAaTUYECKOM PEXUME OCYLLEeCTBNAeTCs (OpMaTHO-NIOrMYecKuin
KOHTPONb NPaBUIILHOCTM 3anofiHeHUsi hOpMbl PEeecTpoB, a Takke MOAJIMHHOCTM U OEACTBUTENBHOCTU YCUIEHHON
KBannULMPOBaHHON 3MEKTPOHHOW NOAMMUCK CTpaxoBaTensi.

CTpaxoBaTento coobLiaeTcs NPUCBOEHHbIA PeecTpy 3acTpaxoBaHHbLIX NWL B 3MEeKTPOHHOW hopMe YHUKambHbIN
HOMep, MO KOTOPOMY B COOTBETCTBYIOWEM pasgene EguHoro noptana cTpaxoeaTenio GydeT npedocTaBneHa
MHpopMaLIMs O XoAe NpeaocTaBrneHns rocyaapCTBEHHOW YCnyru.

63. MakcnmanbHOe Bpemsi Npyema peectpa 3acTpaxOBaHHbIX Nl cocTaBnsaeT He 6onee 10 MUHYT.

64. PesynbTaToM agMUHUCTpPaTUBHOM MpoLeaypbl SBRSeTCs npuem TepputopuansHbiM opraHom MNMOP peectpos
3aCTpaxOBaHHbIX NUL,.

AAMUHUCTPaTUBHAA NpoueAypa No perucTpauumn peecTpoB
3acTpaxoBaHHbIX NUL, BBOAY AaHHbIX, COAepXKaLMXCs B peecTpax,
B NporpaMMHbIN KOMMJEKC M Bbigava (HanpaBneHue) ctpaxoBaTtesnto
pacnucku TepputopuanbHoro opraHa NoP

65. OcHoBaHueM Aans Hadvana a,EI,MMHMCTpaTI/IBHOIZ npouenypbl dBndeTcA npuemMm OOJDKHOCTHbIM - JTULLOM
TepputTopmanbHOro opraHa MnoP peecTpoB 3aCTpaxoBaHHbIX AL,

66. Pernctpauusa npuHATBIX OOMMKHOCTHBLIM IMLOM pPEeecTpOB 3acTpaxoBaHHbIX MWL, OCYLWECTBASETCS nyTem
NMPUCBOEHUSA peecTpaM 3acTpaxOBaHHbIX MWL, BXOASILLErO HOMepa C yka3aHueM AaTtbl UX NONy4YeHUs TeppuTopuarbHbIM
opraHom MNoP.

67. PeecTpbl 3acTpaxoBaHHbIX NWL, NPUHATBIE NPY NMYHOM OOpaLLleHun CTpaxoBaTens B TEpPUTOpUanbHbIA OpraH
M®P, fOMKHOCTHOE NULIO PErUCTPUPYET B XKypHane (3MeKTPOHHOM XXypHane) peructpauumn peecTpoB (ganee - XypHan
perncTpaumm) ¢ NpMcBOEHMEM HOMepa MO MOpPSAAKY M yKasaHueM AaTbl npuema pPeecTpoB 3aCTpaxoBaHHbIX nuu (He
6onee 5 MUHYT).

68. PeecTpbl 3acTpaxoBaHHbIX nul, MOCTYNuBLUME B TeppuTopuanbHbli opraH PP no noyte wmnu depes
MHOFOOYHKLMOHAMbHBIN LEHTP, OOJPKHOCTHBIM JIMLIOM PErucTpupyloTca B XKypHarne perucrtpaumm C MnpUCBOEHUEM
HOMepa Mo nopsaky, ykasaHvem faTbl HanpaBfeHWs peecTpoB 3acTpaxoBaHHbLIX MUy, (NpW HanpaBneHun Mo noyTe -
AaTbl, yKasaHHOW Ha MOYTOBOM LUTEMMene opraHuM3auuvM MOYTOBOW CBA3W MO MECTY OTMpaBMEeHUs PeecTpoB; npwu
HanpasneHnyn Yepe3 MHOrOMYHKLMOHAmMbHbBIN LEHTP - AaTbl NpuemMa peecTpoB B MHOFOMYHKUMOHANbHOM LeHTpe) (He
6onee 5 MUHYT).

69. B OTHOWeHMM peecTpOB 3acTPaxOBaHHbIX UL, MPUHATBIX B (OPME SMEKTPOHHbLIX [AOKYMEHTOB C
ncrnonb3oBaHMeMm cetn WHTepHeT, Bknoyas EAvHbIN nopTan, npeaycMOTpeHO aBTOMaTM3MpOBaHHOE BbIMOSIHEHUE

cregyrowmx npoleayp:

a) (*)OpMI/IpOBaHVIe 1N HanpaslieHne B NNYHBIA KabuHeT yBe4OMITIEHUA O MOoJ1ydeHUn peecTpoB 3aCTpaxXOBaHHbIX
iy,

6) perMcTpauusi peecTpoB 3acTpaxoBaHHbIX MWL, B XypHane peructpauum ¢ npucBOoeHWEM HoOMepa Mo MOPSAKY U
AaTbl NOMy4YeHWs1 peecTpoB 3acTpaxoBaHHbIX NuL, (He 6onee 5 MUHYT).

70. MNocne 3aBeplleHns agMWHUCTPATMBHBIX AEWCTBMW MO perncrpauum peecTtpoB 3acTpaxOBaHHbLIX v



[OIMKHOCTHOE NULIO OCYLLECTBNSET:

a) 06paboTKy M BBOA OAHHbIX, COOEPXALLMXCA B peecTpax 3acTpaxoBaHHbIX ML, B NPOrPaMMHbIA KOMMMEKC (He
6onee 15 MUHYT);

©) dhopmupyeT onsa Bolaauun (HanpaBneHWsl) cTpaxoBaTento pacnucky TeppmutopmansHoro opraHa No®P (He 6onee 5
MUHYT).

71. OomKHOCTHOE NWLO MocCrie OCYLLEeCTBIIEHMS BBOAA AaHHbIX B MPOrpaMMHbIA KOMMSEKC hOpMUPYET pacnmcky
TepputopuansHoro opraHa N®P, koTopyto:

a) BblaaeT cTpaxoBaTemno B AeHb obpalleHus - npu nMYHOM obpalleHun cTpaxoBaTens B TepputopuanbHbIn
opraH M®P no mecTty ero perucrtpauuu;

0) HanpaBnsgeT cTpaxoBaTemnto B Cpok He no3gHee 10 paboyvx gHEW CO OHSA MosydeHus TeppuTopuanbHbIM
opraHom [1®PP peecTpoB 3aCTpaxOBaHHbIX MWL - MNpU MOCTYNneHun B TepputopuanbHbii opraH [MOP peecTtpos
3aCTpaxOBaHHbIX NUL, NO MnoyTe, B (POpMe 3MEKTPOHHbIX AOKYMEHTOB 4epe3 MHOroYHKUMOHAMNbHbLIN LEHTp unm c
ncnonb3oBaHnem cetn MIHTepHeT, B TOM Yuncrne Yepes EanHein noprtan.

72. CtpaxoBaTtenb no ero BbIbOpy BrnpaBe MOMy4YMTb Pacnucky TepputopuansHoro opraHa PP B dopme
3MEeKTPOHHOro AOKYMEHTa Unu AOKyMeHTa Ha ByMaKHOM HocuTene.

Mo xenaHuio cTpaxoBaTens pacnucka TepputopuanbHoro opraHa PP moxeT OblTb HanpaBneHa Ha agpec
yKa3aHHOW CTpaxoBaTernem 3MeKTPOHHOW NOYThbl, B NINYHbIA KabuHeT B hopMe 3MNEeKTPOHHOrO AOKYMEHTa, 3aBEPEHHOTO
YCUNEHHOW KBanMUUMpPOBaHHOW 3NEKTPOHHOW MNOAMNNCHIO.

B cny4dadx, Korga cnocob nony4yeHna ctpaxoBsaTtesieM pacrnnuckm TepputopuanbHOro opraHa M®P Ha 6YMa)KHOM
HOCUTENe He yKa3aH, OHa HanpaslideTCA No ykadaHHOMY CTpaxoBaTtesieM no4vYtoBoMy agpecy cnocobom, No3BoNALWMM
onpenennTb (baKT 1 0aty ee HanpasneHusa.

B cnyyae ecnu peecTpbl 3acTpaxoBaHHbIX JML NPEeACTaBNATCA CTpaxoBaTesieM B TeppuTopuanbHblii oprad MNoP
yepes  MHOIO(YHKUMOHAmNbHbIA  LEHTp, pacnucka TeppuTopuansHoro opraHa [M®P  Hanpaensetca B
MHOrO(hYHKLMOHAaINbHBIA LEHTP AN Bblaayu CTpaxoBaTerio.

73. MakcumarnbHoe BpeMsl perucTpauuy peectpa 3acTpaxoBaHHbIX NiL, BBOAA COAEPXKALLMXCSH B HEM AaHHbIX B
NPOrpaMMHbBIN KOMMEKC U (hopMupoBaHMe AN BblAayn (HanpasrieHWsl) CTpaxoBaTento pacnuckn TeppUTopuanbHOro
opraHa NP coctaBnseT 20 MUHYT.

74. PesynbTaTtoM agMUHUCTPaATUBHOM NpoLeaypbl ABMASIOTCA perncTpaumns peecTpoB 3aCTpaxoBaHHbIX v, BBOA
OaHHbIX, codepXalmnxcs B peecTpax 3acTpaxoBaHHbIX v, B MporpaMMHbIA KOMMNEKC W Bblgada (HanpasrieHue)
cTpaxoBaTento pacnucku TeppuTopmansHoro opraHa MNoP.

IV. ®opMbI KOHTpPONA 3a NpefocTaBlieHUEM
rocynapcTBeHHOWN ycnyru

Mopsaaok ocyllecTBNEHNUs TEKYLLEro KOHTpons
3a cobnoaeHneM U MCNONTHEHNEM OTBETCTBEHHbIM
OOMKHOCTHLIM NMULIOM TeppuTopuanbHoro opraHa NM®P nonoxeHui
AOMMHMCTPATUBHOIO pernameHTa U MHbIX HOPMaTUBHbLIX NPaBOBbIX
aKTOB, yCTaHaBNMBaloLMX TpeOoBaHMA K NpeAoCTaBNeHNIo
rocyfapCTBEHHON YCNyru, a Takke NPUHATMEM
MMM peLleHnn

75. TekyLunii KOHTPOIb 3a cobnioAeHNEM N UCNOSNTHEHNEM AOMKHOCTHBIM FMLLOM NOMNOXeHUn AAMUHUCTPATUBHOMO
pernameHTa, WHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB, YyCTaHaBnuBawlWmx TpeboBaHMs K NpeaoCTaBreHuo
rocyfapCTBEHHOW yCnyru (aanee - TeKyLNA KOHTPOIb), OCYLLLECTBISIETCA PYKOBOAMUTENEM CTPYKTYPHOro noapasaeneHus
TeppuTtopuansHoro opraHa N®P, oTBeTCTBEHHOroO 3a NpeoCcTaBnNeHne rocy4apCcTBEHHOW yCryrn, a Takke pykKoBOLACTBOM
TeppuTopmanbHoro opraHa NoP.

76. TeKyLiMin KOHTPOSb OCYLLECTBIISIETCS Ha NOCTOSAHHOW OCHOBe (MO UToram paboyero AHsS) Mo AaHHbIM XKypHana
perncTpaumu.

MopsiAaok U NepMoANYHOCTb OCYLIECTBNEHUSI NNaHOBbIX
M BHEMMaHOBbIX NPOBEPOK NOMHOTLI U KayecTBa NpeAocTaBrneHus
rocyaapcTBeHHOIN ycryru, B TOM Y1crie nopsifok U popmbi
KOHTPONA 3a NOMTHOTOM U Ka4eCTBOM NpeAocTaBrneHus
rocyaapcTBeHHOW ycnyru

77. B uensix ocyllecTBNEeHUs KOHTPOMS 3a COOMOAEHWEM W WCMOSTHEHMEM [OOIDKHOCTHBIM JIMLOM MOJSIOXKEHUN
AOMUHUCTPATUBHOIO perfiaMmeHTa, WHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB, YCTaHaBNMBawLWMX TpeboBaHMs K
NnpeAoCTaBMeHNIO TOCy4apCTBEHHOM YCIyru (ganee - KOHTPOnb 3a NPeAoCTaBfieHMeM rocygapcTBeHHon yenyru), MNMoP,



oTaeneHus MOP MoryT npoBOAUTb MNPOBEPKM MOMHOTbI M KayecTBa NPeAOCTaBEHUS TOCYAapPCTBEHHOW yCryru
TepputopuarnbHbiM opraHom MNOP (ganee - npoBepka).

lMpoBepkM OCyLEeCTBNATCS Ha OCHOBaHMM akToB [NPP 1 pacnopagutenbHbiX JOKYMEHTOB oTaeneHui MNoP.

78. MNpoBepkn MOryT BbITb NNAaHOBLIMU (OCYLLECTBMAATLCS HA OCHOBaHUM nNnaHoB paboTel MNOP, otaeneHunn MN®P) n
BHEMNaHOBbLIMW.

lMnaHoBble NPOBEPKU NPOBOAATCA C NnepnoanyHOCTbO OANH pa3 B Tpu roga.

BHennaHoBble nNpoBepkM NPOBOAATCA MO MOpydYeHuo npeacepatend npasneHus [1OP, 3amectuTtenen
npeacepatens npaeneHus [NOP, npaBooxpaHUTENbHbIX WM WHbBIX YNOMHOMOYEHHbBIX TOCY4APCTBEHHbBIX OpraHoB,
ynpasnswowmx otgeneHvamm MNOP. MNMpoBepka Takke MOXET NPOBOANTHLCSA MO KOHKPETHOMY 0bpaLleHnto cTpaxoBaTens.

79. NnaHoBbIE NPOBEPKMN OCYLLECTBAATCA MO CAEeAYLWUM HanpaBrieHNsM:

a) opraHusauusa paboTbl No NpeaoCTaBNeHUI0 rOCYAapCTBEHHOW YCNyru;

0) nonHoTa u Ka4ecTBO NpPeaoCTaBIEHNsI FTOCY4APCTBEHHOW YCNyTu;

B) OCYLLECTBMNEHNE TEKYLLIErO KOHTPOSS.

[MpoBepku Takke MOryT HOCUTb TEMaTUYECKUIA XapakTep.

Mpu npoBepke MOryT paccMaTpmBaTbCs BCE BONPOCHI, CBA3AHHbIE C MPeoCTaBEHNEM rOCYAapCTBEHHOW YCIYT.

80. [llpoBepkn npoBOOATCA C ULENbl BbIABMEHNUS W YCTPaAHEHMS HapyweHun npyu  npegocTaBneHum
rocynapCTBEHHOW YCryru.

OTBETCTBEHHOCTb AOMKHOCTHBIX UL, 3a PeLleHUs U gencTBus
(6e3pericTBUE), NPUHUMaeEMbIe (OCyLleCTBNSiIeMble) UMM B Xoae
npeaocTaBneHus rocyAapCcTBEHHON ycnyrn

81. [JomKHOCTHOE NMUO HEeCeT NepcoHarnbHyH OTBETCTBEHHOCTbL 3a cObnogeHe CPOKOB M nocrnenoBaTenibHOCTU
aAMUHUCTPATMBHBIX Mpoueayp (OencTsmin) B COOTBETCTBUM C UX LOMMKHOCTHbIMU WHCTPYKUMAMU U TpeboBaHMAMMU
3akoHopartenbcTBa Poccuiickon ®epepaumu.

82. B cnyuyae BbIsSiBNEeHWS HapylleHW MpaB cTpaxoBaTenen no pesynbTataM nNpoBeAeHHbIX MNPOBEPOK B
OTHOLLUEHMM BUWHOBHbLIX OOJPKHOCTHbIX Jmy,  [PP  (TepputopuanbHbix opraHoB [1PP) npuHMmaroTca  Mmepbl
OVCLMNITMHAPHOTO B3bICKaHWSA B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuiickon ®enepauun.

83. [omkHOCTHble nuua 00si3aHbl cobntogaTh YCNOBMS KOHUAEHUMANbHOCTU MHGOPMaUuK, coaepallemn
CBeAEeHUs, COCTaBNsALINE roCyaapCTBEHHYIO, CNY>XEOHYI0 UNU MHYI0 OXpaHseMyl 3aKOHOM TalHy, JOCTYM K KOTOPOM
OrpaHUYeH, N HECYT 3a 9TO OTBETCTBEHHOCTb, YCTAHOBMEHHYIO 3akoHoAaTenscTBoM Poccuickon deaepaunn.

Tpe6oBaHus K NopsaKy U popmam KOHTPOISA 3a NpefocTaBleHUneM
rocyAapcTBeHHOW yCryru, B TOM YMCrie CO CTOPOHbI FpaXaaH,
MX 06begVMHEeHUN 1 opraHusauun

84. Mopsiaok 1 opMbl KOHTPOISA 3a NpedoCTaBIEHNEM FOCY4apCTBEHHOW YCIYrM OOIMDKHBbI OTBeYaTh TpeboBaHMAM
HEeNpepbIBHOCTU U AEACTBEHHOCTU (3¢ EKTUBHOCTH).

M®P  ocywecTensieTcs aHanuM3 pesynbTaToB MPOBEAEHHbIX MPOBEPOK, Ha OCHOBaHWMM KOTOPOrO  [OSMKHbI
NpUHUMaTbCS HeobxoaVMble Mepbl MO YCTPaHEeHU HeOOoCTaTKOB B OpraHMsauuu npeaocTaBlieHUs rocyaapCTBEHHOM
ycnyru.

85. KoHTponb 3a npegocTaBneHnemM rocyaapCTBEHHON YCNyru CoO CTOPOHbI rpaxaaH (06beauHeHu, opraHmsauunn)
ocyLecTBnseTcd B nopsigke u popmax, yCTaHOBMEHHbIX 3akoHogaTenscTBoM Poccurickon ®eaepaumn.

Mpu NpegocTaBneHUnN CTpaxoBaTen rocygapCTBEHHOW YCNYrn OOIMKHOCTHOE NULIO TeppUTOpManbHOro opraHa
MOP (paboTHUK MHOroyHKLMOHANbLHOrO LeHTpa) obsAsatenbHO WHGOpMMpyeT ero o cbope MHEeHUN rpaxpaH o
KayecTBe NpPeaoCTaBMEHHON rOCYAapCTBEHHOW YCMNyrm W npeanaraeT emMy npeaoctaBuTb abBOHEHTCKMM Homep
YCTpOWCTBa NOABWXHOW pagnotTeneoHHON CBA3M ANS y4acTusl B OLEHKe KavyecTBa NpeaoCcTaBeHns rocygapcTBEHHOM
ycnyru (N oLeHNTb NPeLoCTaBMEHHYI0 FOCYAaPCTBEHHYIO YCNyry No ceTn NIHTepHeT).

B cnyyae oTkasza cTpaxoBaTens OT OUEHKM KayecTBa MpefoCTaBfeHUs rocygapCTBEHHOM YCryrm C
NCNONb30BaHNEM CPEeACTB MOABWMXHOW paanoTenedOHHON CBA3N OOMKHOCTHOE NUUO TeppuTopuanbHoro opraHa MNMoP
(paboTHMK MHOrOYHKUMOHANBHOIO LEHTpa) npegnaraeT MCNoMb30BaTh N9 y4acTMs B YKa3aHHOW  OLEHKe
TEPMUHANbHOE WM WHOE YCTPOWCTBO, pPacnoOfioKeHHOe HEenocpeacTBEHHO B MeCTe NpeAoCTaBneHus pesynbraTta
rocygapCTBEHHOW ycnyru (Npu HanmumMm TEXHUYECKUX BO3MOXHOCTEN), MO0 OLEHUTb KavyeCcTBO NPeaoCTaBNEHHON eMy



rocy4apCTBEHHOW YCIyrM Ha chneuuanvM3vpoBaHHOM canTte ("Baw KoHTpomb") B ceTn VIHTepHeT, a Takke B NMYHOM
kabuHeTe.

B cnyyae cornacusa ctpaxoBaTensi Ha y4acTue B OLEHKe KayecTBa NpedoCTaBfieHUs rocydapCTBEHHOW yCryru ¢
MOMOLLLID YCTPOWCTBA MNOABWXHOW paauoTenedoHHOM CBSA3M CTpaxoBaTenb NpefocTaBnseT abOHEeHTCKU Homep
YyCTpOWCTBa NOABUXHOM paanoTenedOHHON CBSA3M, KOTOPbIN COBMECTHO C KOHTaKTHbIMU JAaHHbIMWU, HEOOXOANMbIMU ANS
BbISIBNEHNSI €r0 MHEHUSA O KayecTBe NpefoCTaBMNeHUs rocyaapCTBEHHbIX YCNYr, nepeaaeTcs B aBTOMATU3MPOBAHHYIO
WHpopMaLUNOHHY cucTtemy "VIHpopMaUMOHHO-aHanuTuyeckas CUCTeMa MOHUTOPMHIra KayecTBa roCydapCTBEHHbIX
ycnyr".

V. ocyne6HbIN (BHeCcyne6OHbIN) NopsiAoK 06kanoBaHUA peLueHuin
v penctBun (6espencteusi) MPP n ero TepputopranbHbIX OPraHoB,
NpeaoCTaBnsAWUX rocyAapCcTBEHHYIO yCnyry,

a TaKKe UX AOJNKHOCTHLIX NULy

UHdopmauusa ana ctpaxoBaTens o ero npase nogatb
Xano6y Ha peweHue u (unu) pencteue (6esnencreue) NPP, ero
TeppuTopUanbHbIX OPraHOB U CTPYKTYPHbIX NoApasaeneHui,
a TaKke UX AOJNKHOCTHbIX NULy

86. CtpaxoBaTenb (NpeacrtaBuTernb) BNpase nodatb xanoby Ha pelweHne n (unu) gencreune (besgencrteme) MNMOP,
TeppuTopuanbHbliX opraHoB [M®P, ux OOMKHOCTHLIX NWUL NpU NPeaocTaBNeHMU rocygapCTBEHHOW ycnyru (panee -
Xanoba), B TOM uyncne B gocyaebHom (BHecyaebHoM) nopsake.

MpeameT xano6bl

87. NpeameTom xanobbl ABNAOTCA pelleHns n (unu) gencteud (6esgencramne) TepputopuansHbix opraHos MNOP n
(1nn) nx AOMKHOCTHBLIX NWUL, NpY NPeLoCTaBeHUN rocyaapCTBEHHOW YCRyri.

88. CtpaxoBatenb (MpeacTtaBuTeNb) MOXET 06paTuTbCs ¢ Xanobow Nno OCHOBaHUSAM M B NOpSAKe, yCTAHOBIEHHOM
ctatben 11.1 degepanbHoro 3akoHa ot 27 utons 2010 r. N 210-P3, B TOM uncrne B CriefyoLwmx criyqasx:

a) HapyLLeHne cpoka npMema peecTpoB 3aCTPax0OBaHHbIX NLL;
0) HapyLleHue cpoka NpefocTaBneHns rocygapCTBEHHON yCnyru;

B) TpeboBaHue y cTpaxoBaTtens (NpeacTtaBuTens) AOKYMEHTOB, He NpeayCMOTPEHHbIX HOPMaTVBHBIMW MPaBOBbLIMM
aktamu Poccunckon ®egepaummn ons npegoctaBneHns rocygapcTBEHHON yenyru;

r) oTka3 B nNpveme OOKYMEHTOB, NpeAoCTaBneHme KOTopbliX NPpeayCcMOTPEHO HOPMATUBHLIMM MPABOBbLIMM aKTamu
Poccunckon ®enepaumn ons npeaocTaBrieHnst rocyqapCTBEHHON yCnyru;

O) OTkas B MNpeaocTaBneHWM T[OCydapCTBEHHOW YCMNyrn, €ecrM OCHOBaHUS OTKasa He nNpeaycMOTPEHbI
(be,l:l,epaj'leblMl/l 3akoOHaMn ¥” MNpuUHATbBIMKM B COOTBETCTBUM C HUMU UHBIMN HOPMAaTUMBHbIMW MNpPaBOBbIMMU aKTaMu
Poccuiickon ®epepauuu;

e) 3aTpeboBaHMe cO cTpaxoBaTens (NpeacTaBUTENS) NpU NPeAOCTaBNEHUN rOCYLAPCTBEHHOW YCNyru nnatbl, He
npeaycMOTPEHHON HOPMaTUBHBLIMU NPaBoBbIMKU akTamu Poccuinickon depepaumu;

X) oTka3 TepputopuanbHoro opraHa N®P, npegocTaBnsoWwero rocyqapCTBEHHYIO YCnyry, OOMMKHOCTHOrO nuua,
NpeaoCTaBMSWEro rocygapCTBEHHYIO YCIyry, B WUCMPaBMEHMU OOMYLIEHHbIX OMNeYyaToK U OWWOOK B BblOAHHbLIX B
pesynbTate NpeaoCcTaBNeHUs rOCy4apCTBEHHOM YCNYyrM OOKYMeHTax NMbOo HapylleHWe YCTaHOBMIEHHOrO Cpoka Takux
ncnpaeneHun.

OpraHbl rocyAapcTBeHHOM BNacTU U YNONTHOMOYEHHbIE
Ha paccMoTpeHue Xanobbl AOMKHOCTHbIE NULA, KOTOPbIM MOXET GbITb
HanpaBrneHa xano6a

89. XKanoObl Ha pelieHusa n (unn) gencteuns (6esnencTemne) AOMKHOCTHONO nvua TeppuTopuansHoro opraHa MNoP
paccmaTpyBalOTCa pykoBoauTeneMm TepputopuaneHoro opraHa [N®P unu OOMKHOCTHBIM NMLOM TEppUTOPUAnbHOro
opraHa N®P, ynonHOMOYEHHbIM Ha paccMOTpeHue xanob.

90. XKanobbl Ha pelieHus u (unu) pencteua (besgencTene) pykoBoautTensa TeppuTopuansHoro opraHa [MOP
paccMaTpuBalOTCs OOIPKHOCTHbLIM NMUoM MNPP, ynonmHOMOYEHHbIM Ha pacCMOTpeHue Xanob.

91. B cny4vae ecnv B KOMNETEHUMIO TeppuTopmansHoro opraHa N®P He BXOOUT NPUHATUE peLleHns Mo xanobe,
nogaHHOW cTpaxoBaTenem, TO B TeyeHue 3 paboumx OHeW CO OHS ee perucTpauumn TepputopuanbeHbii opraH MOP
HanpasnseT xanoby B YMNONMHOMOYEHHbLI HA €e pacCMOTpeHMe OpraH U B MNUCbMEHHOM opMe UHgopMupyeT
cTpaxoBaTens O nepeHanpaBfeHnm Xanoobl.

Mpn 3TOM CPOK PacCMOTPEHMS anobbl UCUNCNSIETCA CO OHS perncrpauun xanobbl B YNOTHOMOYEHHOM Ha ee



paccMoTpeHne opraHe.

Mopsaok nogaum U paccMOTPeHUs xanobbl

92. lMpuem xanobd B NMCbMEHHON hopMe OcyLLecTBAsieTCA TeppuTopuanbHbeiMu opraHammu MNOP, NP B mecte
npeaocTaBreHnst TOCydapCTBEHHOW ycnyrn (rge  cTpaxoBaTtenb (npenctaButens) obpawanca 3a nofnyydeHuem
rocyqapCTBEHHOW YCNyru, HapyleHue nopsiaka npeaocTaBneHus Kotopow obxanyeTtcs, nmMbo B MecTe, rge
cTpaxoBaTenem (ero npeacraBuMTenem) MofyyYyeH pe3ynbTaT YKa3aHHOW rOCyAapCTBEHHOW ycrnyrn nmbo OTka3 B
npegocTaBneHUnN rocyaapCTBEHHON yCryru).

93. XKanoba gomkHa cogepxarb:

a) HaumeHoBaHWe TeppuTopuanbHoro opraHa N®P, npegocTaBNAOLWEro rocyaapCTBEHHYIO YCMyry, AOMKHOCTHOrO
nvua, NpefoCTaBNAoLLEro rocy4apCTBEHHYH0 YCyry, pelieHus u (unu) genctens (6esgencrene) KoTopbix 0bxanyTes;

0) hamunumio, ums, OTYECTBO (MPW HaNMYMK), CBEAEHUS O MECTE XUTENbCTBa CTpaxoBaTens (ero npeacraButens),
a Takke Homep (HOMepa) KOHTaKTHOro tenedpoHa, agpec (agpeca) SMNeKTPOHHOW MOYThl (NPU HaNU4YMM) KU NOYTOBLIV
agpec, No KOTopbIM AOMKeH ObITb HaNpaBeH OTBET CTpaxoBaTento (NpeacTaBUTENto);

B) cBedeHust o6 obGxanyemblx peweHusix u (unu) gercteusix (6esgencteun) TepputopuanbHoro opraHa [OP,
NpefoCTaBMSOLLEro rocyaapCTBEHHYIO YCyry, JOMKHOCTHOMO Nuua, NpefoCTaBsoLEro roCyaapCTBEHHYIO YCyry;

r) A0BOAbl, HA OCHOBaHUM KOTOPbIX CTpaxoBaTenb (NPeacTaBuUTErNb) He COrnaceH C pelleHnemM u (Mnv) gencTemem
(6es3nenicTBueM) TeppuTopuansHoro opraHa MN®P, npegoctaBnsaoLLEro rocyaapCTBEHHY YCyry, AO/PKHOCTHOMO nuua,
NpeaoCcTaBnsAoLLEero rocyaapCTBEHHYO yCnyry.

CtpaxoBaTtenem (npeactasuTenem) MoryT ObiTb MpeAcTaBneHbl JOKYMEHTbI (Mpu Hanmuuun), nogTBepxaatoLine
AosoAbl cTpaxoBaTens (npeacrasmTens), NMBo nx konuu.

94. B cnyyae nogayv xanobbl Npy NMYHOM Npueme:

pykoBOOUTESb, D,eVICTByIOU.lMVI OT WMEeHW opraHun3auunn be3 OOBEPEHHOCTU, npeabaABndeT OOKYMEHT,
yﬂ,OCTOBepﬂ}OLLI,I/IIZ JINYHOCTb, N KONUIKO Nnpumkasa o Ha3Ha4eHnn Ha OOJTKHOCTb;

CTpaxoBaTenb, 3aperucTpuMpoBaHHbLIN B TepputopuanbHoM opraHe [1®P B kayectBe cTpaxoBaTens,
Npoun3BoasLLero BoinnaTel pUsndecknm nuuam, npeabsasnseT JOKYMEHT, YOOCTOBEPSOLLNIA JINYHOCTb.

npe,D,CTaBI/lTeJ'Ib OONONMHUTENbHO K OOKYMEHTY, YyAdoCToBepdkweMy JMYHOCTb, npeactaBndeT OOKYMEHT,
I'IO,D,TBep)K,D,aIOLLI,VIVI €ro NoJyIHOMO4UKA Ha ocyllecTBrieHune DENCTBUI OT UMEHMU cTpaxoBatena.

B cnyvae, ecnu xanoba HanpaBnsieTcs Mo noyTte, K HeW npunaraetcs KOMusl OOKYMeHTa, moATeepaaroLias
nonHOMOouMs NpeacTaBuTens, NoanncaHHas pykosoauTenem (4ns cTpaxoBaTens - opraHusaumun) nubo ctpaxosartenem,
NPOM3BOAALLMM BbINNaThbl pU3NYECKUM NnLam).

95. YKanoba moxeT ObITb HanpaBneHa B NMMCbMEHHON hOpMe MO MOYTE, B TOM YMCHE MO 3MEKTPOHHON MouyTe, a
TaKke xanoba MoxeT OblTb NpUHATA nNpy "MYHOM obpalwieHun cTpaxoBatens (mpepcraesutens) B [1OP,
TeppuTopuarnbHbi opraH MNP n MHOroyHKLMOHAMNbHbBINA LEHTP.

96. B anekTpoHHOM BMae Xanoba moxeT 6bITb NogaHa cTpaxoBaTeneM NOCPeacTBOM:
a) canta MNoOP;
©) EguHoro noptana;

B) nopTtana eapepanbHON rocygapcTBEHHOM WHMOPMALMOHHON CUCTEMbI, obecneuvmBaiollen npouecc
pocynebHoro (BHecyaebHoro) obxanoBaHus peweHun u  (Mnv) gencteuin  (6e3gencTBusi), COBEPLUEHHBbIX MNpwU
NpefoCTaBMNEHNN TOCYAAPCTBEHHbIX U MYHULMMAnNbHbLIX YCNyr opraHamu, npeAoCTaBnstoWMMUM rocyaapCTBEHHbIE U
MyHULMNAnNbHbIE YCNYrKU, UX OOMKHOCTHBIMU NMUAMMW, FOCYLAPCTBEHHBIMU M MYHULMMNANbHLIMK Cnyxawumu (ganee -
cucTema gocyaebHoro ob6xanoBaHus) ¢ Mcnosrb3oBaHNeM ceT VIHTepHeT.

97. MHoroyHKUMOHanNbHbIA LEeHTp obecnevnBaeT nepegavy xanoodbl B TeppuTopuanbHbiin opran NOP B nopsgke
N CPOKW, KOTOPblE YCTAHOBMNEHbI COrnalleHMeM O B3aUMOLENCTBUM, 3aKMIOYEHHBIM MEXAY MHOroyHKUMOHAMNbHbBIM
LEeHTPOM W” TeppuTopmanbHbiM opraHoMm [MOP, npenocTaBnsawoWMM rOCYy4apCTBEHHYIO YCMyry, HO He no3gHee
cnepytoLlero paboyero AHSA CO AHSA NOCTYMMEHUS Xanoobl.

98. B MN®P n TepputopmaneHbix opraHax NOP, npefoctaBnaoWmMx rocyaapCTBEHHYK YCNyry, onpeaensoTcs
YMNOJTHOMOYEHHbIE HA PAaCCMOTPEHUE Xanob JOIMKHOCTHbLIE NuLa, KoTopble obecnevmBatoT:

a) NpyeM 1 paccMoTpeHue xanoob;



©) HanpaBneHue xanob B yNONMHOMOYEHHbIW Ha X PACCMOTPEHNE OpraH.
99. TeppuTtopuanbHbie opraHbl NMOP, npegocTaBnstowme rocygapcTBEHHY0 yCnyry, obecrneynBatoT:
a) oCHallleHne MecCT no npuemy xanob;

0) uHdopmMmnpoBaHue cTpaxoBaTtenen (NpeacTaBuUTeNeENn) O Nopsiake oGXanoBaHUSA pelleHuin n (1) gencTeunm
(6e3nencTBus) NPP n TepputopmanbHbix opraHoB MOP, gomkHOCTHLIX Ny MNP n TepputopmansHbix opraHo NP
nocpeacTBOM pasMeLleHns UHopMaLMn Ha CTeHAax B MecTax npefocTaBfeHusa rocyaapCTBEHHOW YCnyru, Ha cante
MN®P 1 Ha EguHom nopTane;

B) KOHCYNbTUPOBaHWE cTpaxoBaTenewn (Ux NnpeacTaBuTenen) o nopsake obxanosaHusa pewweHni n (unu) 4encTemmn
(6e3nencTus) NOP 1 TepputopmanbHbix opraHoB MNOP, gomkHocTHbIX Nyl MNP 1 TepputopmanbHbix opraHos MNMOP npu
NIMYHOM npueme, ¢ ucnosnb3oBaHnem canta MNOP, anekTpoHHoM noyTel MNPP 1 TeppuTopmansHoro opraHa MNoP;

r) 3aKovYeHne COorfalleHnn o B3anMOAENCTBUN MEXOY MHOrO(YHKLMOHANbHBIM LEHTPOM Y TEpPUTOpPUanbHbIM
opraHom [®P B yacTu OcCyLLeCTBNEHUS MHOrOQYHKLUWOHANbHbLIM LIEHTPOM MpueMa Xanob u BbigauM CTpaxoBaTernto
(NpeacraBuTENto) pe3ynbTaTtoB pacCMOTPEHNUS Xanob;

) dopmupoBaHMe U MNpeacTaBliEHUE EXEKBapTanbHO B BblLUECTOSLWMA OpraH OTYETHOCTM O MOMYYEHHbIX W
pPacCMOTPEHHbIX >anobax (B TOM YMCIe O KONMYeCTBE YAOBMNETBOPEHHBIX U HEYAOBNETBOPEHHbIX Xarnoob).

100. >Kano6a, noctynuewas B NMOP nnu tepputopuansHeii oprad MOP, nognexut obssartenbHon perncrpauum
He nosgHee pabodero gHs, cnepyoLero 3a gHeM ee noctynnexus B NP, TepputopunanbHein oprax MNeP.

101. B cnyyae ycTaHOBMeHUA B Xo4e MMM Mo pesynbTataMm paccMOTpeHus >xanobbl Mpu3HakoB coOCTaBa
afMVHUCTPATMBHOIO MNpaBoOHapyLUeHUs, npegycMmoTpeHHoro ctaTeen 5.63 Kopekca Poccuinckon depepaunm 06
agMVHUCTPaTUBHbIX NpaBoHapyweHusax (CobpaHue 3akoHogaTensctBa Poccuiickon ®enepauun, 2002, N 1, c1. 1; 2011,
N 49, ct. 7061; 2012, N 31, c1. 4322; 2013, N 52, ct. 6995; 2015, N 29, cTt. 4376), unn npusHakoB cocTaBa
NPecTynneHnsi, OOIMKHOCTHOE UL, YNOMHOMOYEHHOE Ha pacCMOTpPeHue xanob, HanpaensieT COOTBETCTBYHOLIME
MaTepwuarnbl B opraHbl NPOKypaTypbl.

CpOKU pacCcMOTpeHUs Xanobbl

102. XXanoba, noctynuewag B MNOP unu tepputopmaneHbin opraH MNOP, noanexuT pacCMOTPEHUIO AOBPKHOCTHbIM
NULOM, HaaeneHHbIM NOMTHOMOYUAMU MO PACCMOTPEHUIO xanob, B TedeHne 15 pabounx gHen Co OHS ee perncrpauum,
ecnu 6onee KOPOTKUIA CPOK He ycTaHoBneH MNPP nnn tepputopmansHsiM opraHom MNMOP.

103. B cnyyae obGxanoBaHus oTkasa TeppuTopuanbHoro opraHa [NM®OP, npegoctaBnsolero rocygapcTBEHHYH0
YCIyry, OOJPKHOCTHOIO Nnuua, NpegocTaBnsAoLWEro rocygapCTBEHHY YCnyry, B NpMeMe OOKYMEHTOB y CTpaxoBaTens
(NnpeacraBuTens) NMbo B MCMNPaBMEHUN AOMYLLEHHbIX OMeYaTtok M OWMOOK unM B criydyae 00XarnoBaHUS HapyLUEHWUs
YCTaAHOBMEHHOIO CpoOKa Takux ucnpaefeHui, xanoba paccmaTpmBaeTcsa B TeyeHne 5 pabounx OHen co OHA ee
peructpaummn.

MepeyeHb OCHOBaHWUI ANt NPUOCTAaHOBIIEHUSA PAaCCMOTPEHMUS XKanoobl
B criy4ae, eCnim BO3MOXHOCTb NPUMOCTAHOBEHUA NpeayCMOTpeHa
3aKkoHopaaTenbcTBoM Poccuiickon deaepauum

104. OcHoBaHUA AN NPMOCTAHOBNEHNA PacCMOTPEHUS XKanobbl He NPeayCMOTPEHbI.
Pe3ynbTaT paccMoTpeHuUs xanobbl

105. Mo pesynbTatam paccmoTpeHus xanobel NP, TepputopuansHbin opraH MNOP npuHymaeT peweHve o6
yaoBneTBopeHnn xanobsl Nnbo 06 oTkase B ee YAOBNETBOPEHUM.

106. PelwweHune 06 ynosnetBopeHun xanobebl Nub6o 06 oTkase B ee yaoBNeTBOPEHMU NPUHMMAaETCs B (hopMe akTa
M®P unn TepputopunansHoro opraHa NoeP.

107. Mpwn ygoeneTBopeHun xanodbl NOP TepputopmancHbii opraH NP npuHumaeT ncdepnbiBalowme Mepbl no
YCTPAHEHUIO BbISIBMEHHbLIX HapylleHun, B TOM 4uUCNe Bblgade cTpaxoBaTento (MpeacTtaBuTento) pesynbrarta
rocy4apCTBEHHOW ycnyrn He nosgHee 5 paboumx AHEW CO AHA NPUHATMS COOTBETCTBYIOLLENO peELUeHUd, ecrim MHoe He
YCTaHOBMEHO 3akoHoAaTeNnbcTBoM Poccuickon degepaumu.

108. MNP, TeppuTopuranbHbii opraH MNAPP oTkasbiBaeT B yAOBNETBOPEHUN Xanobbl B crieayloLwmx cryvasx:

a) HanuuMe BCTYMMBLUEro B 3aKOHHYKO CUNY pelleHust cyga no kanobe o TOM e npegmMetre U No Tem xe
OCHOBaHUSIM;

6) nogaya >xanodbl JMUOM, MONHOMOYUS KOTOpOro He noareepXaeHbl B MNopdaake, YyCTtaHOBJIEHHOM



3akoHogartenscTBoM Poccuickon deagepaumy;

B) Hanunuue pellueHus no xanobe, NPUHATOro paHee, B COOTBETCTBUM C TpebOoBaHUSMKU npaBui obXxanoBaHusi B
OTHOLLEHMM TOrO XXe CTpaxoBaTeris M No TOMY XXe NpeaMeTY »arnobbl.

109. MNP, TepputopuransbHeii opraH MNP Bnpase ocTaButh xanoby 6e3 oTBeTa B cnefyroLmux cnyvasx:

a) Hanuune B Xanobe HeueH3ypHbIX NIMOO OCKOPOUTENbHBIX BbIPAXXEHUN, Yrpo3 XXMU3HU, 340POBLI Y UMYLLECTBY
JormkHocTHoro nuua MNOP (TepputopuansHoro opraHa MNo®P), a Takke 4neHoB ero cemby;

6) oTcyTCTBME BO3MOXHOCTU MpoYMTaTb Kakylo-nnbo 4YacTb TekcTa Xanobbl, hamunuio, nvs, ot4ectso (Npu
Hanuumm) n (MKM) NOYTOBLIN agpec cTpaxoBaTens (NpeacTaBUTENs), ykasaHHble B xanobe.

Mopsaok nHpopMupoBaHUA cTpaxoBaTens 0 pe3yfnbTaTtax
paccMoTpeHus xanobbl

110. UHdbopmupoBaHue ctpaxoBatens (NpeacTaBuTenst) o pesynbTaTax pacCMOTPEeHNs xarnobbl ocyLLecTBnseTcs
nyTem HanpaBreHus COOTBETCTBYIOLLEro OTBeTa.

111. B oTBeTE NO pe3ynbTataMm pacCMOTPEHUS Xanobbl yka3biBaloTCS:

a) HanmeHoBaHue TeppuTopuanbHoro opraHa MNo®P (MPP), paccmoTpesLlero xanoby, A0MKHOCTb, daMuUnns, UMs,
0TYeCTBO (NpY HaNM4YUKU) AOMKHOCTHOIO NuLa, NPUHABLLENO peLleHne no xxanobe;

©) Homep, gaTta, MEeCTO MPUHATUSA peLleHus, a Takke CBeAeHUs O AOMKHOCTHOM nuue MNP (TepputopransHOro
opraHa lN®P), peweHune n (unn) genctene (6e3gencTBme) KOTOPOro obxanyeTcs;

B) dhamunusi, umsi, OT4ECTBO (NpU HaNU4MM) cTpaxoBaTtens (NpeacTaBUTENs);
) OCHOBaHWUS ANd NPUHATUA peLleHns No xanobe;
) NpuHATOE No xanobe pelueHue;

€) B cnyyae, ecnu xanoba npusHaHa 0OOCHOBaHHOW, CPOKM YCTPAHEHMUS BbISIBNEHHbIX HapyLUEeHWn, B TOM Yucne
CPOK NpeAocTaBneHns pesynbTaTta rocy4apCTBEHHOW YCNyru;

)K) cBeaeHnda o nopaake obxanoBaHus NMPUHATOrO Nno Xanobe peweHunA.

112. MoTMBMpPOBaHHbIA OTBET MO pe3ynbTaTaM PacCMOTPEHWs Xanobbl MOAMNWCLIBAETCA YNOSIHOMOYEHHbIM Ha
paccMoTpeHne xanobbl AOMKHOCTHbIM nmuom MOP (TepputopuansHoro opraHa MN®P) n HanpaBnseTca cTpaxoBaTernto
(npegcTtaBuTento) He Nos3gHee AHSA, CreayloLwero 3a QHEM NPUHATUS PeLUEeHUs, B MMCbMEHHON hOpMe UMK MO XenaHuto
cTpaxoBaTens (mpeactaBuTens) B dhOpMe 3MEKTPOHHOrO OOKYMEHTa, 3aBepeHHOro YCWUMeHHOW KBanvguLMpOBaHHON
3MEeKTPOHHOW NOANMNCHI0 AOMMKHOCTHOMO nmua.

B cnyyae ecnv xanoba Obina HanpaeneHa cnocobom, ykasaHHbIM B nognyHkTe "B" nyHkTa 96 AOMUHUCTPATUBHOIO
pernameHTa, OTBET HanpaBnseTCs NOCPEACTBOM CUCTEMbI 4OCYAeOHOro oboxanoBaHus.

Mopsaok o6xanoBaHUA peLLeHusi No xanobe

113. CrtpaxoBatenb (npeactasutens) BnpaBe obxanoBaTb pelleHWe, NpUHATOe no anobe, HanpasuB ero
BbILLECTOSALLMM AOMKHOCTHBIM nuuam MNOP unu TepputopuansHoro opraHa MNoP.

I'IpaBo CTpaxoBaTesisi Ha nony4eHue VIH(*)OpMaLl,VIVI U AOKYMEHTOB,
Heo6XxoAMMBbIX Arsi 060CHOBaHUA U paccMoTpeHus Xanob6bl

114. CtpaxoBaTtenb (NpencrtaBUTenb) MMEET MPaBo Ha MOSyYeHue ucyepnbiBatoLLen MHpopMaumm n JOKYMEHTOB,
HeobxoAMMbIX AN 060CHOBaHWS U PacCMOTPEHUS Xanobbl, B MMCbMEHHON hopme, B TOM Yncne Npu fIM4HOM npueme,
UNn B 3NEKTPOHHOM BuJe.

Cnoco6bl MH(hopMUpOBaHUA cTpaxoBaTesien o nopsiake nogayun
1 pacCMOTPEeHMS Xanoobhbl

115. VMiHopmaums o nopsigke nogadnm M pacCMOTPEHUs xanobbl pasmMellaeTcs Ha MHGOPMALUMOHHBIX CTEHOAX B
MecTax npefoCTaBNeHus rocyaapcTBeHHbIX ycnyr, Ha cante NOP, EanHom nopTtane, a Takke npefoctaBnseTcsa B
ycTHOM chopme no TenedoHy u (Mnu) Ha NUYHOM npueme nNMbo B NMUCbMEHHOW (POpMe MOYTOBBLIM OTNPaBIIEHUEM UMK
3NEKTPOHHBIM COOOLLEHMEM NO agpecy, yKa3aHHOMY CTpaxoBaTternem (nmpeacraBuTenem).



MpunoxeHne Ne 1

K AOMUHUCTPATUBHOMY perfiameHTy
npegoctasneHuns NeHcMoHHbIM boHaOM
Poccunckon denepaumm rocygapcTBEHHOM
ycrnyru no npuemy oT cTpaxoBaTenemn
peecTpoB 3acTpaxoBaHHbIX NAL,

O NepevncneHnmn OonoNHNTENbHbBIX CTPaXOBbIX
B3HOCOB Ha HaKONUTENbHYIO MNEHCUIO

B cooTBeTCTBUM ¢ PenepanbHbiM 3aKOHOM

"O LONONMHUTENBHBLIX CTPaxOBbIX B3HOCAX

Ha HaKOMUTESbHYK NEHCUIO U FOCYAaPCTBEHHOWN
nogaepxxke dopMmMpoBaHNst NEHCUOHHBIX
HakonneHun", yTeepxgeHHoMy Npukasom
MuHncTepcTBa Tpyaa 1 coumnanbHOM

3awmTbl Poccuiickon ®epepaunn

oT 4 wiona 2017 r. Ne 551H

PekomeHayembin obpaseL
PACINCKA
TEPPUTOPYAJIBHOT'O OPI'AHA MEHCUOHHOT'O ®OHIA POCCUMCKOM OEIEPANINVU
O IPUMEME JOKYMEHTOB OT CTPAXOBATEJISI

PekBU3UTE CTpaXoparTejid, Ilepepgarnmero IOKYMEHTEHL:

PerucTpaluMOHHBM HOMEP

VHH KIIII

HauUMeHOBaHMe CTpaxoBaTesia (KpaTkoe)

HanmeHoBaHue BXoasLLEero 0KyMeHTa KonnuyecTBo JOKYMEHTOB

KonmmuecTBO IOOKYMEHTOB BCeX HAMMEHOBaHUN
HomMep mnakeTa IOOKYMEHTOB, I[IPMCBOEHHBI CTPaxoBaTeJIEM

HammeHOBaHME
TeppuUToOpMasbHOTO opraHa II®P

Bxomammy HOMEP INOKYMEHTOB
JaTa npreMa IOOKYMEHTOB

(MO paboTHMKa TEeppUTOPMAJIBHOTO opraHa IIdP)

(mommnmco)



MpunoxeHne Ne 2

K AOMUHUCTPATUBHOMY perfiameHTy

no npegocrasneHunto NeHCMoHHbIM POHA0M
Poccunckon ®epepaumm rocygapcTBEHHOM
yCryru rno npuemy oT cTpaxoBaTenemn
peecTpoB 3acCTpaxoBaHHbLIX NAL,

O NepeYncneHnn JonoNHNTENbHbBIX CTPaXOBbIX
B3HOCOB Ha HAaKONUTENbHYIO NEHCUIO

B cooTBeTCTBUM ¢ PenepanbHbIM 3aKOHOM

"O LONONMHUTENBHBLIX CTPaxXOBbIX B3HOCAX

Ha HaKoOMUTENbHYK NEHCUIO U FOCYAapPCTBEHHOMN
nogaepxxke dopM1MpoBaHNs: NEHCUOHHbIX
HaKkonneHun", yTeepXxgeHHoMy nNpukasom
MwuHncTepcTBa Tpyaa 1 coumnanbHOM

3awmTbl Poccuiickon ®egepaunn

ot 4 wionsa 2017 r. Ne 551H

BJIOK-CXEMA
MPEOOCTABIIEHUSA FOCYOAPCTBEHHOM YCINYTY MO NPUEMY
OT CTPAXOBATE/NEW PEECTPOB 3ACTPAXOBAHHbBIX JIUL| O NEPEYUCTIEHUN
OONONHUTENbHbLIX CTPAXOBbIX BBHOCOB HA HAKOMUTEJIbHYIO MEHCUIO
B COOTBETCTBUU C ®EAEPAJIbHbIM 3AKOHOM "O AONONHUTENBbHbIX
CTPAXOBbIX BBHOCAX HA HAKOMUTENbHYIO NEHCUIO U FOCY.I]AP(ETBEHHOVI
NOAAEPXKE ®OPMUPOBAHUNA MEHCUOHHbIX HAKOMNEHUU"

[lompaua (HamnpaBJIeHME) CTpaxoBaTeJIeM B TEePPUTOPMAJIbHEM oOpraH I[IOP peecTpoB
3aCTPaxOBaHHBIX JIUIL

\/ \/ \/
JlmuHo (4uepes [locpencTBOM MHOYUTOBOM C MCHOOJIB30OBAHMEM CETU
npencraBuTesig) IO cBa3M, dYepes VlHTepHeT, BKJIOYAA
npenBapuUTesIbHOM MHOT'OQYHKLMOHAJIbHEI EnuHBEL mopTal
3anmucu LEeHTP
\/ \/ \/
\/

[lpyeM peecTpOB 3aCTPAaxXOBAaHHEIX JIML, I[IPOBEPKAa Ha MNPaBUJIBHOCTBL 3allOJIHEHMA
bOpMEI PeeCTPOBR M CBepKa OAaHHBEIX, COIOEpXalMxXCHd B [JIaTEXHHX [NOPYyYEeHUIX, C
OaHHEIMM IIPOTPaMMHOTIO KoMmiiekca I[IOP

\/

Permvcrpauma NPMHATEX PEECTPOB 3acCTpaxOBaHHBIX JIML, B XypHaljle perncrpalmnmu
peecTpoB (B DJIEKTPOHHOM XypHaljle perucTpaluy peecTpoOB), BBOI IOAaHHBX,
comepXalMxCsa B peecTpax 3acCTpaxOBaHHBIX JIMI, B IPOI'PaMMHEIM KowmIjekc IIOP u
bopMmpoBaHMe pacnucku I[IOP B npueMe NOKYMEHTOB OJIS BHOAYM (HANpPaBJIEHMS)
CTpaxoBaTeJo

\/

[Io BEHIOOPY cCTpaxoBaTesid pacnmucka [IPP moxeT OBTH HpelncTabljieHa B Qopwme
IOOKYyMEeHTa Ha OyMaXHOM HOCUTeJIe MM B QOopMe BJIEKTPOHHOT'O IOKYyMEeHTa

\/

[Io xeJjlaHM0O CTpaxoBaTelysd pacnmucka I[IOP MoxeT ObBITH BEOAHA (HaIpaBJIEHA) :

\/ \/ \/




a) JIMYHO
CTpaxoBaTeJIo
(mpencTaBUTEIO)

0)

B 3aBUCHMMOCTM OT crnocoba nomaum
IJOKYMEHTOB :

- depes JMUYHEM KabuHeT Ha ExamHOM

noprayie B dopMe BIEKTPOHHOT'O HNOKYMEHTA;

- Ha apec DJIEKTPOHHOM IIOUTH
cTpaxoBaTeJs;
- B MHOT'OQYHKIMOHAJIBHOM LIEHTpE

B) Ha
MMOYTOBHIN
ampec
cTpaxoBaTessa




